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Paboyas nporpamma pgucuunnuvHbl 51.0.24 «YnpaBfieHWe KayecTBOM» [AnA
6akanaBpoB HanpasneHus noarotoBku 38.03.02 MeHefkMeHT. Mpodunb «Jlornctuka
N ynpaefieHWe LUeNAMW MOCTaBOK» COCTaB/eHa Ha ocHoBaHun ®roc BO,
YTBEPXJEHHON0  NpuMKasoM MWHWCTEPCTBA Hayku W Bbicwero o06pa3oBaHus
Poccuiickoin ®egepauun ot 12.08.2020 Ne 970.

CocrasuTenb
pabouyeit nporpamMmbl

Pabouas nporpamMmMa paccMOTpeHa U 0406peHa Ha 3acefjaHUn Kadepbl MEHEIKMEHTA
N rOCYapCTBEHHOIO ynpaBneHns
oT 20,P 2 20 r.,Anpotokon Ne %

3asegytowmin kagegpoii /. WZDK P “A P. BaHunesa

Pabouas nporpamMma paccMoTpeHa 1 oao6peHa Ha 3acefaHnn YMK dakynbTeta
9KOHOMUKM, MEHEIKMEHTA U MH(POPMALMOHHBIX TEXHO/OTUIA
oT 2., Ob 20 Ib r., npotokon Ne -7

Mpeacepatens YMK . OcmaHoB
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1.Padouyass mporpamma aucuumiimabl b1.0.24 «YnpasjieHue Ka4uecTBOM» IJI
OakanaBpuara Hanpabjenuss mnoaroroBku 38.03.02 MeHem:kmeHT, npopuib
NOATOTOBKM «JlorucTuka M ynpapjieHue nensiMu MmocTaBoK».

2.Ilepeyenr NJAHHMPYEMBbIX pe3yJabTAaTOB OOy4YeHHs] 1O JUCIHUILJIMHE,

COOTHECEHHBIX ¢ IUIAHUPYEMbIMHM Ppe3yJbTATaMM OCBOeHHMSI 00pa30BaTeJbHOM
NMporpamMmbl

2.1. LHeab u 3a1a4u U3Yy4YeHUA TUCHMILIMHBI (MOTYJIS)

Ienv oucyunaunvt (Mooyns):
— (opMupoBaHuME KOMIUIEKCA 3HAHUH, TEOPETUYECKHMX OCHOB M TMEPBUYHBIX
MPAaKTUYECKUX HAaBBIKOB B METOJUKE U TEXHOJOTHH YIPaBJICHUS Kaue€CTBOM MPOIYyKLIHUH
(TOBapoOB W YyCIYr); METOJOJIOTMM aHalIW3a W IJIAHUPOBAHUS KauyecTBa, TEXHUYECKOIO,
OpPraHM3allMOHHOTO U HWH(GOPMALIMOHHOTO  OOecrleueHus, a Takke QyHKIUH
KOOPJAMHALIMK ¥ KOHTPOJIS B Ipoliecce PyHKIMOHUPOBAHUS CUCTEMbI KaueCcTBa; 3HAHUM
OCHOBHBIX TOJIOKEHUH MexayHapoaHbix cranmaproB MCO 9000 (ISO — International
Standard Organization) B oOecrieueHHH KadyecTBa W €ro cepTU(UKANNU; TOIArOTOBKA
OakanaBpa, BIJAJICIOIIETO OCHOBAMM YIPABIEHUS KAaueCTBOM KaK HENpPEMEHHOU
COCTABJIAIONIEH OOIIET0 yIpaBieHUs COIIUATbHO-DKOHOMUYECKON CHCTEMOM.

Yuyeonwvie 3a0auu oucyunaunovt (moodyns):

— OCBOWUTbH OCHOBHBIX IMOHSATUM B O0OJIACTU YTMPABICHUS KAYECTBOM U W3YUYUTh METOJbI
OCYILIECTBJICHUS] KOHTPOJIA U aHAJIN3a Ka4eCTBa;

— OCBOUTbH HABBIKM MPUMEHEHHS] CTATUCTUYECKUX METOJOB YIPABJICHUS KAaueCTBOM MJIs
aHaJIn3a Mpo-0JieM KauyecTBa U X PELIEHUsI.

2.2. [Inanupyembie pe3yabTATHI OCBOEHHS TN CHUILIUHBI

IIpouecc uzyuenuss nucuuiuinebl b1.0.24 «YnpaBneHne kadyecTBOM» HaIpaBi€H Ha
dhopMUpOBaHUE CIICTYIONTUX KOMIETEHITHN:
VYK-1 - CnocobeH ocyiiecTBIATh NOUCK, KPUTUYECKHUIM aHAIN3 U CUHTE3 UH(POpMAIIHH,
MPUMEHATh CUCTEMHBIN MOAXO/ AJI PEIICHUS TOCTaBICHHBIX 3a/1a4y
OIIK-3 - CnocoOeH pa3pabareiBaTh 0OOCHOBAaHHBIE OPraHU3ALMOHHO-YIPABICHUYECKHUE
pelIeHHs C YYETOM HMX COIHMAIbHOM 3HAUYMMOCTH, COJCHCTBOBATh MX pealu3alid B
YCIIOBUSIX CIIOKHOM M IMHAMUYHOW CpeJibl U OLIEHUBAThH MX MOCIIEACTBUS;

B pe3ynbraTe u3yueHus: AUCUUILTAHBI CTYIEHT JO0JKEH:

3HaTh:

— CIOCOOBI  TOBBIMIEHUSI KayecTBA M KOHKYPEHTOCIIOCOOHOCTH TMPOU3BOAUMOMN
MPOAYKIIMM B COOTBETCTBUU C MHUPOBBIMH CTaHJApPTaAMHU B IIENSAX 3aBOCBAHUS
OTEUECTBEHHOTO U 3apy0exHoro poiHka (YK-1.3);

— TOKa3aTeIu KauecTBa U MeTo/Ibl uX olieHkH (ycranosnenus) (OI1K-3.3).

Ymers:

— WCIIOJIb30BAaTh THUIIOBBIE METOJBI M CIOCOOBI BBITIOJHEHUSI TPO(hecCHOHATBHBIX
3a7a4 B 00JACTH CTPATETMYECKOro IUIAHWPOBAHMS MPOU3BOJICTBA, OLIEHWBATH HX
cTpaTerundeckyro 3pHeKTuBHOCTh U KauecTBO (YK-1.4).
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— MPUMEHSITh COBPEMEHHBIE METObl U MOJIENIA B MPOIIECCE YIPABICHUS KaueCTBOM
npoaykuuu (tToBapoB u ycnyr) (OITK-3.1).

Biaaners:

— METOJJaMU ONpEJeNIeHUss U YCTAaHOBJICHHS TIOKaszareled KauecTBa 0a30BOro

xapaktepa (YK-1.3).

— HaBBIKaMU TPUHATHUS U PEATH3AINH OPTaHU3AIMOHHO-YIIPABICHYECKUX PEIICHUH B
chepe pynkuronupoBanus npeanpusatusa (OIIK-3.4).

3. Mecto nucuuminabl B cTtpykrype OITIOIL
Hucuummuaa b1.0.24 «YnpaBiieHue KadyeCcTBOM» OTHOCHTCA K JUCHUILUIMHAM
00s13aTeIbHOM YacTH y4eOHOTO IJIaHa.

4. O0beM QM CHUIJIMHBI (MOTYJIs1)
(B 3a4ETHBIX €UHMIIAX C YKAa3aHWEM KOJIMYECTBA aKaJeMHYECKUX MM aCTPOHOMHYECKUX
4acoB, BBIJICJICHHBIX HA KOHTAKTHYIO paloTy OOydaromuxcs ¢ mpenoaaBaTesneM (1o
BUJIaM Y4YEOHBIX 3aHATUI) U HA CAMOCTOSITEIIbHYIO paboTy 00yJaronuxcs)

KOHTakTHBIE Yachl
Oburee KOJI-BO KonTtpons
Cemectp KOJI-BO 3ay. 1263 P cont CP (Bpems Ha
4acoB €IMHHUI] Beero | sex an. |73 san. u3 KOHTPOJIb)
7 180 5 64 30 34 89 Ox3 KP (27 4.)
Hroro mo O®O 180 5 64 30 34 89 27

5. ConepxaHue IUCHUILIMHBI (MOAyJsi) (CTPYKTYPHPOBAHHOE IO TeMaM
(pa3aenaM) ¢ yKa3aHHeM OTBEJICHHOI'0 HA HHUX KOJHYECTBA aKAJAEMHYECKHX MU
ACTPOHOMMYECKHX YACOB U BUA0B YUeOHbIX 3aHATHIA)

HaunmenoBanue tem
(paznenoB, MoTysIei)

KomnnuecTBo yacos

ouHas opma

3a09Has popma

®opma

B TOM 4HUCJIC

B TOM 4HUCJIC

TEKYIIIETO
KOHTPOJIS

7ab | mp

cem| U3

CP

120

np | cem

n3

CP

N | Bceero

415

6 | 7

© | Bcero

10

11

12 | 13

14

15

16

Te

Ma

OCHOBHBIE
[HOHATUA
YIIPABJIEHUA
KAYECTBOM.
KATEI'OPMU
KAYECTBA

141 2

YCTHBIH 01pOoC;
JIOKJIaJ;
KypcoBas

pabota

KOHKYPEHTOCIIO
COBHOCTBH 1
KAYECTBO

12 | 2

YCTHBIH 01pOoC;
KypcoBas
pabota

[TOKA3ATEJIN,
ITPU3HAKU 1
METO/IbI OLIEHKU
KAYECTBA
[MTPOAYKIIMN

16 | 4

YCTHBIH 01pOoC;
JIOKJIaJ;
KypcoBas

pabota
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TEOPETUYECKHE
OCHOBBI
BCEOBHIET'O
YIIPABJIEHUA
KAYECTBOM

(TQM)

12

YCTHBIH 011poc;
KypcoBast
pabora

VYIIPABJIEHUE
3ATPATAMUN HA
OBECIIEYEHUE
KAUYECTBA

13

JIOKJIaJ; YCTHBIA
ompoc;
KOHTPOJIbHAS
pabora

NMHCTPYMEHTbBI U
TEXHOJIOI'MA
VIIPABJIEHUA
KAYECTBOM

16

YCTHBI 011poc;
KypcoBast
pabora

OPI'AHM3ALIA
YIIPABJIEHUA
KAYECTBOM HA
[PEAIIPUATUU (B
OPI'AHU3AIINN)

14

YCTHBI 011poc;
JIOKJIa;
KypcoBast
pabora

OKOHOMMWYECKOE
YIIPABJIEHUE
KAUYECTBOM

14

YCTHBIH onpoc;
KOHTPOJIbHASI
pabora;
KypcoBast
pabora

IoCYJAPCTBEHH
OE
PEI'YJIMPOBAHUE
KAYECTBA U
BE30OITACHOCTH
[MPOAYKIIMN

14

YCTHBIH 011poc;
JOKIan

TTIOJTBEPXXIEHUE
COOTBETCTBUSI B
OBECIIEYEHUU
BE3OITACHOCTH U
KAYECTBA
MMPOTYKIINU

12

YCTHBIH onpoc;
KOHTPOJIbHAS
pabora;
KypcoBast
pabota

HEMATEPHAJIbHBI
E PECYPCEHI B
OBECIIEYEHMHA
KOHKYPEHTOCIIO
COBHOCTHU "
KAYECTBA

16

10

YCTHBIH onpoc;
JIOKJIa;
KOHTPOJIbHAS
pabota

Bcero yacos 3a
7 ceMecTp

153

30

34

89

DopMa IpOMEXK.
KOHTPOJISI

DK3aMeH -

27 4.

Bcero yacos
JTUCIHHUIIJINHE

153

30

34

89

4aCOB Ha KOHTPOJIb

27

5. 1. TemaTnuyeckui NJIaH JeKIUH
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) Dopma mpoBe| g yyectrO
= Tema 3aHATHS ¥ BOIPOCHI JICKIIUU AICHIE 4acoB
2 (axTuB.,
WHTEPAK.) 000 300
1. |OCHOBHBIE ITOHSTHUSA YIIPABJIEHW A AKT. 2
KAYECTBOM. KATEI'OPUU KAUECTBA
OcnosHble 80npocyl:
VYrpaBieHue KauecTBOM: MOHATHE, QYHKIINH U
CuctemMHBIN MOIXO/ K YIPABICHUIO KaY€CTBOM
Crparernueckoe U TAKTUYECKOE YIIPABIICHHUE
Ka4eCTBOM Ha MPEANPUITHH
2. |KOHKYPEHTOCITIOCOBHOCTH 1 KAYECTBO AKT. 2
OcHosHble 80NPOCHL:
[ToHsITHE KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUN
[TokazaTenu KOHKYPEHTOCIIOCOOHOCTH MTPOTYKIIHH
daKTOpHI, BAUSIONIME Ha KOHKYPEHTOCIIOCOOHOCTh
B3anMocBsI3b kauecTBa U KOHKYPEHTOCITOCOOHOCTH
3. [ITOKA3ATEJIA, ITPUSHAKHU 1 METOJIbI AKT. 4

OLEHKU KAYECTBA ITPOJYKIIN

OcHosHble 80npOChHi:

YpoBeHb KauecTBa NPOAYKIUU
Knaccudukanum mokazareneit kauecTna
MPOAYKIUU

IToka3zarenu Ha3HAYEHUS

[Toka3zaTenu HaAEHKHOCTH

[Toka3zaTenu TEXHOJIOTUYHOCTH
DproHoMUYECKue MmoKa3arenu
ITatreHTHO-IpaBOBBIE ITOKA3ATENN

[TokazaTenu 6e30macHOCTH

DCTeTUYECKHUE MOKa3aTeIn

[Tokazarenu TpaHcOpTaOEIbHOCTH
DKOJIOTUYECKUE TTOKA3aTENN B CUCTEME
MoKa3aTesield U MPU3HAKOB KaueCTBA MPOAYKIUU
ITokazarenu cOPTHOCTU MPOAYKLIUH
DKOHOMUYECKHUE MTOKA3aTeNn

ITokazarenu KayecTBa yciyru

ConepxaHue aHain3a KauyecTBa MPOTYKIUHU U
MIPUMEHSIEMbIE UHCTPYMEHTBI KOHTPOJIS KayecTBa
MeToabl OLIEeHKH KauecTBa NPOLYKIUU
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TEOPETUYECKHME OCHOBBI BCEOBIIEI'O
VYITPABJIEHUA KAYECTBOM (TQM)
OcHogHble 80npoChl:

[Tpunnuner TQM

OcHoBnble KoHIenmu TQM

Mexnynapoansie ocooennoctu TQM
OcoO6eHHOCTH BHEPEHUS CUCTEM MEHEIKMEHTA
kaudecTBa B Poccumn

AKT.

YIIPABJIEHUE 3ATPATAMU HA
OBECITEYEHUE KAYECTBA

OcHogHble 60npocyl:

Ortanbl GOPMUPOBAHUS U BUIBI 3aTPaT Ha
oOecrieueHrne KauecTBa MPOayKIIUU

Mertoabl aHanu3a 3aTpaT Ha oOecleueHrne KauecTBa
MPOIYKIINH

VYnpasnenue 3aTparaMu Ha oOecrie4eHne KauecTBa
B IIPOLIECCE OCYIIECTBIECHUS IIPOEKTHOTO aHAIIN3a
OueHka 3KOHOMHYECKOU 3(PPEKTUBHOCTH HOBOM
MPOIYKIINH

AKT.

NMHCTPYMEHTBI 1 TEXHOJIOI'NA
VIIPABJIEHUA KAYECTBOM

OcHognobie onpocwi:

CeMb MHCTPYMEHTOB yIPABJICHHS KAYECTBOM
TexHosiorust pazBepThIBaHMs PYHKIIMHM KaueCTBa
FMEA-ananu3

C6anancupoBaHHas cucTeMa NoKa3aTenen
"Cucrema 20 xmroueit”

CrartucTrueckre METOIbl KOHTPOJIS Ka4yeCcTBa

O YyHKIIMOHAIBHO-CTOMMOCTHOMN aHaJINU3

AKT.

OPTAHU3ALUA VIIPABJIEHNA KAYECTBOM
HA TTIPEAITPUATUN (B OPT AHU3ALINN)

OcHogHble 60npocyl:

dopMHUpOBaHUE CUCTEMbI MEHEKMEHTA KauecTBa
Ha IPEANPUITHH

[TpoGneMbl BHEAPEHUS U Pa3BUTUS CHCTEM
MEHEKMEHTa KaueCTBa Ha POCCUHCKHUX
MPEATPUITHIX

Opranuzanus 1 GyHKITHOHUPOBAHKE CITYKOBI
yIpaBlIeHUs] KAYECTBOM Ha MPEINPUATHH

AKT.
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Opranuzanus TEXHHYECKOTO KOHTPOJIA KaYeCTBA
MPOAYKIWH HA NPEANPUATUN

AyauT cucTeMbl MEHEI)KMEHTA KauecTBa Ha
MPEAIPUATHH

OKOHOMMYECKOE YIIPABJIEHUE
KAYECTBOM

OcHogHble 80npocyl:

DUHAHCOBBIC ACTIEKTHI YIIPABICHUS KAaU€CTBOM B
MexyHapoaHsix cranaaprax MCO cepun 9000
[Tomutuka opranuzanuu B yciaoBusx TQM.
Mertoa KanbKyJIUpOBaHUS 3aTpaT Ha
KauecTBO.MeTo/1 KalnbKyJIUpOBaHUS 3aTpar,
CBSI3aHHBIX C TIpolieccaMu.MeTo 1 onpeneneHus
MOTEPh BCJICICTBUE HIU3KOT'O KAaYeCTRA.

DKOHOMUYECKUN MEXAHU3M YIIPABICHUS
3aTparamMu B CUCTEME MEHEI)KMEHTA KaueCTBa

Onenka pe3yabTaTUBHOCTU U 3(PHEKTUBHOCTH
CUCTEMbl MEHEIPKMEHTA KauecTBa MPEeANPUATUS

AKT.

I'OCYJAPCTBEHHOE PETI'YJIMPOBAHUE
KAUECTBA U BE3OITACHOCTU
OcHogHble 60npocwi:
3aKOHOAATENHFHO-TIPABOBOE U HOPMATHUBHOE
oOecrieueHre 6€30MacHOCTH U KayecTBa
3ammTa npaB noTpeduTenen

TexHudeckoe perynmpoBaHue B 00ECIICUCHUN
KaueCcTBa ¥ MOATBEPIKIACHUH €T0 COOTBETCTBUS
[ToHsITHE U TPUHIIUITBI TEXHUYECKOTO
['ocynapcTBeHHBIM KOHTPOIIb (HAa130p) 32
coOJr0/IeHHeM TPEeOOBAaHUN TEXHUUYECKUX
pEeTIaMeHTOB

AKT.

10.

[MOATBEPXJIEHUE COOTBETCTBU B
OBECIIEUEHWU BE3OITACHOCTHU 1
KAUYECTBA IMTPOAYKINU

OchosHbvle 60NPOChHL:

[TonTBepkIeHUE COOTBETCTBUS: TIOHSITHE, IIEIH U
MPUHIUTIBI

®opMbI TOATBEPKICHHUS COOTBETCTBHS:
100pOBOJIBHAS M 00sI3aTEIIbHAS

AKT.
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AKKpenuTaIs opraHoB 10 CepTUDUKAINH U
UCTIBITATENBHBIX JJa00paTOpHiA

YcraB MexayHapoaHoro ¢gopyma mo
akkpenurtanuu (IAF)

CepTuduKalys CHCTEM MEHEDKMEHTa KauecTBa U
HKOJIOTMYECKast CePTHPUKAIUS

CepTudukanys Ha MEKIyHAPOTHOM U
PETHOHAIBHOM YPOBHSX

11.

HEMATEPUAIJIBHBIE PECYPCEHI B
OBECIIEYEHMNA
KOHKYPEHTOCIIOCOBHOCTHU U KAYECTBA

OcHosHble 80npOChHi:

Hematepuanbabie pecypchl B 00ecriedeHI
KOHKYPEHTOCIIOCOOHOCTHU TPEATPUSITHS
[TaTeHTHAst YUCTOTA U NATEHTOCIIOCOOHOCTH
IPOIYKIUU

ToBapHbie 3HaKM B 00€CIIEUeHUN KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB

OneHka CTOMMOCTH TOPTOBBIX MapOK

AKT.

Hroro

30

5. 2. Tembl NpaKTHYECKUX 3aAHATHI

Ne 3aHsATHSA

HaumenoBanue MPAKTUYICCKOTO 3aHATUA

dopma npoBe-

JICHHSI
(akTuB.,
WHTEPAK.)

KomnuuectBO
4acoB

O0DO

3®0

=

OCHOBHBIE I[TIOHATHUA YIIPABJIEHUA
KAYECTBOM. KATETOPMU KAUECTBA
OcHognvle 80npocwl:

VYrpaBieHue KaueCTBOM: MOHATHE, (DYHKITNH U
CucteMHbI MOAXO]] K YIPABICHUIO Ka4€CTBOM
CrpaTerudeckoe u TAKTUIECKOE YIPABIICHUE
KaueCTBOM Ha MPEANPHUITHI

AKT.

4

KOHKYPEHTOCIIOCOBHOCTDH U KAYECTBO

OcHogHobie onpocwl:

[ToHsITHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUU
[Toka3zaTenn KOHKYpPEHTOCIIOCOOHOCTH MPOAYKIIMH
daxTophl, BIUSIOLME HA KOHKYPEHTOCIIOCOOHOCTD

AKT.
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ITOKA3ATEJIN, ITPUSHAKHW U METO/IbI
OLIEHKHN KAYECTBA ITPOJAYKIMN
OcHoenvie 60npocwl:

YpoBeHb KauecTBa MPOYKIIUH
Knaccudukanmm nokazareneil kauecTna
MPOAYKIUH

[Tokazarenu Ha3HaAYCHUS

[Tokazarenu HaIEKHOCTH

IToka3aTenan TEXHOJOTMYHOCTH
DProHOMHUYECKHE MOKa3aTeIu
ITaTeHTHO-IPaBOBBIE MOKA3ATEIIH
ITokazarenu 0€30IIaCHOCTH
DCTeTHYECKHE TTOKa3aTeIn

ITokazarenu TpaHCIOPTaOEIbHOCTH

DKOJIOTMYECKHE MTOKA3aTEIN B CUCTEME
MoKa3aTeyieu 1 IMPHU3HAKOB Ka4CCTBA IMIPOAYKIUH

AKT.

TEOPETUYECKUWE OCHOBbBI BCEOBIIET'O
VYIIPABJIEHUA KAYECTBOM (TQM)
OcHogHble 80npocyl:

[Mpunuuner TQM

OcnoBHble KOHIIENIHU TQM

MexnayHnapoansie ocooennoctu TQM

AKT.

VIIPABJIEHUE 3ATPATAMU HA
OBECIIEYHEHME KAYECTBA

OcHogHble 80npoCyl:

CeMb MHCTPYMEHTOB YIIPABJICHHS KAYECTBOM
TexHnonorus pa3BepThiBaHus PYHKIIUN KaueCTBa
FMEA-ananu3

CTaTUCTUYECKUE METOAbI KOHTPOJIS Ka4yeCTBa

AKT.

NHCTPYMEHTHI 1 TEXHOJIOT'NMU
VYIIPABJIEHU S KAYUECTBOM

OcHogHble 60npocyl:

dopMHUpOBaHUE CUCTEMbI MEHEKMEHTA KauecTBa
Ha IPEANPUITHH

[TpoGneMbl BHEAPEHUS U Pa3BUTUS CHCTEM
MEHEKMEHTa KaueCTBa Ha POCCUHCKHUX
MPEATPUITHSIX

Opranuzanus 1 QyHKITHOHUPOBAHKE CITYKOBI
YIPaBJICHUS Ka4eCTBOM Ha TIPEANPUSITHH

AKT.

OPTAHM3ALNMA VIIPABJIEHNA KAYECTBOM
HA ITPEAITPUATUN (B OPTAHU3AILINN)

10

AKT.
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OcHosHble 80npoChi:

DUHAHCOBBIE ACIEKTHI YIIPABJIEHUS KAaU€CTBOM B
MexyHapoaHbix cranaaptax MCO cepun 9000
Merton KalbKyIHpOBaHUs 3aTpaT Ha
KauecTBO.MeTo/ KaJlbKyJIMpOBaHUs 3aTpar,
CBS3aHHBIX ¢ IIpolueccamMu.MeTo1 onpeneneHus
MOTEPh BCIIE/ICTBUE HU3KOIO KauyeCTBa.

DKOHOMHUYECKU MEXAHU3M YIPaBICHUS
3aTpaTaMy B CUCTEME MEHEI)KMEHTA KauecTBa

OKOHOMMYECKOE VYIIPABJIEHUE

KAYECTBOM
OcHosHble 80npocChi:

3aKOHOAATENHFHO-TIPABOBOE U HOPMATUBHOE
oOecreueHre 6€30MacHOCTH U KauecTBa
3amuTa npaB MoTpeOUTENIeH

Texuudeckoe perymmpoBaHue B 00ECTICUCHUN
KaueCcTBa M MOATBEPIKIACHUH €T0 COOTBETCTBUS
[ToHsITHE ¥ TPUHIIUITBI TEXHUYECKOTO
['ocyaapcTBeHHBIM KOHTPOIb (Ha130p) 32
coOJo/IeHreM TpeOOBaHUN TEXHUUYECKUX
pETIaMEHTOB

AKT.

I'OCYAAPCTBEHHOE PEI'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTHU
OcHognvle 80npocyl:

Hemarepuanbabie pecypchl B 00€CTiCUeHUH
KOHKYPEHTOCIIOCOOHOCTH TIPEANPHUSTUS
[laTeHTHAas YUCTOTAa U MATEHTOCIIOCOOHOCTh
MPOIYKIINH

ToBapHble 3HaKK B 00ECTICUCHUH Ka4eCTBA U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB

OrneHka CTOUMOCTH TOPTOBBIX MapOK

AKT.

10.

MTOJATBEPX/IEHUE COOTBETCTBUS B
OBECIIEYEHMU BE30ITACHOCTHU U
KAUECTBA TTPOJIYKLIMU

11.

HEMATEPUAJIBHBIE PECYPCEHI B
OBECITEYEHUU
KOHKYPEHTOCIIOCOBHOCTU 1 KAUECTBA

Hroro

5. 3. TeMbl ceMMHAPCKHUX 3aHATHH

(HE IpeJIyCMOTPEHBI y4eOHBIM IIAHOM)

11
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5. 4. IlepedeHb 1a00paTOPHBIX padoT

(He MpelyCMOTPEHO y4eOHBIM IIJIAHOM)

5. 5. Tembl HHAUBUAYAJIBHBIX 3AHATHI

(He MpelyCMOTPEHO Y4eOHBIM TIJIAHOM)

6. IlepeyeHb y4eOHO-MeTOAUYECKOTO O0ecIIedeHUs IJIsl CAMOCTOSITeIbHOI padoThI
00y4arOIUXCH 10 IMCHUILUIMHE (MOIYJII0)

CamocrosiTenbHasi paboTa Mo TaHHOW TUCHUILIMHE BKJIIOYAET Takue (Gopmbl pabOThHI
Kak: paboTta ¢ 0a30BbIM KOHCIEKTOM; MOJTOTOBKA K YCTHOMY OMNPOCY; MOJATOTOBKAa K

KOHTPOJILHOM ~ paborte;

IoAroToOBKa  JOKJIajaa,

IHOATOTOBKA K 9K3aMCHY.

BBIITOJIHCHHUC

KypCOBOM  paboThI;

6.1. Conep:xanue caMOCTOSATEJIbHON Pa0OThI CTYI€HTOB M0 JUCHUILJINHE (MOTYJII0)

HaumenoBanue TeM u BOITPOCHI, BBIHOCUMBLIC Ha

Kon-Bo yacosn

Ne 5 ®opma CP
CaMOCTOSATENBbHYIO paboT
O Pl 000 | 300
1 [OCHOBHBIE ITIOHATHUA YIIPABJIEHUA TOITOTOBKA K 3
KAYECTBOM. KATEI'OPUU KAYECTBA pory:
OCHOBHBIE BONIIPOCHI: HOArOTOBKA K
VpaBieHne KauecTBOM: MOHSATHE, QYHKIUH 1 KOP;%(;”TZI;OH
CucreMHBIN moAxXoJ K YIIpaBJICHUIO Ka4YCCTBOM BBITIOJTHCHHE
CTparernyeckoe ¥ TAKTUYECKOE YIIPABICHUE KyngBOﬁ
a00THI
KaueCcTBOM Ha MPEANPUSITHH b
2 (KOHKYPEHTOCIIOCOBHOCTD U KAUECTBO | moarotoska k
YCTHOMY 8
orpocy;
OcHOBHBIE BOIIPOCHI: HoAroToBKa K
[ToHATHE KOHKYPEHTOCIIOCOOHOCTH MPOYKIIHN KOH;:; e
IToka3aTenn KOHKYpPEHTOCIOCOOHOCTH MPOLYKIIUH
daxTopsl, BIUAIONINE HA KOHKYPEHTOCIIOCOOHOCTh
3 |[IIOKA3ATEJIN, ITPU3HAKU U METO/IbI TOATOTOBKA K 8
CTHOM
OLIEHKH KAYECTBA ITPOJTYKIIUHU pocy:
OCHOBHBIE BOIIPOCHI: MOZIrOTOBKA K
KOHTPOJIbHOU

YpoBeHb KauecTBa MPOYKIIUU

12
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Knaccudukanuu nokazareneit kauecTna

e

BBITNIOJIHCHUC

OPOIYKIMH KyngBOﬁ
padoTsl
[Toka3arenu Ha3HAUYECHUS
[Tokazarenu HaIEKHOCTH
ITokazaTenu TEXHOJIOTUYHOCTH
DProHOMHUYECKHE MOKa3aTeIu
ITaTeHTHO-IPaBOBBIE MOKA3ATEIIH
ITokazarenu 6e30macHOCTH
DCTETUYECKHUE TTOKA3aTEIN
ITokazarenu TpaHCIOpTaOEIbHOCTH
DKOJOTMYECKHUE MOKa3aTeu B CUCTEME
MoKa3arelield U MPU3HAKOB KaueCTBA MPOAYKIUU
TEOPETUYECKHUE OCHOBbBI BCEOBIIEI'O TOATOTOBKA K
YCTHOMY
VIIPABJIEHUA KAYECTBOM (TQM) ompocy:
OCHOBHBIE€ BOITPOCHI: TOJITOTOBKA K
[Mpunnuns: TQM KOI;%(;HTI’;OH
OcHoBHbIe KoHIenuun TQM BBITIOJTHCHHE
MexnyHnapoanasie ocooennoctu TQM KYP;"BOﬁ
paboTsI
VIIPABJIEHUE 3ATPATAMU HA TOATOTOBKA K
CTHOM
OBECIIEHEHUME KAYECTBA };Hpocy}.]
OcHOBHBIE BOIIPOCHI: IOATOTOBKA K
KOHTPOJIbHOI
Otanbl POpMUPOBAHUS U BUBI 3aTpaT Ha paGore;
obecrnieyeHre KauyecTBa MPOyKIIMH MOArOTOBKA
Mertonpl aHanu3a 3arpat Ha obecrieueHue kadecTpa | A0
BBIIIOJIHCHUEC
NpOAYyKINH KypcoBOH
VYrpaBieHue 3arpataMu Ha 00ecriedeHue KauyecTBa paboTbl
B MPOIIECCE OCYIIECTBICHUS MPOSKTHOTO aHAIN3a
MHCTPYMEHTHI U TEXHOJIOT' TOATOTOBKA K
CTHOM
VIIPABJIEHUS KAUECTBOM pocy:
OCHOBHBIE BONIPOCHI: TIOITOTOBKA K
KOHTPOJBHOU
CeMb HHCTPYMEHTOB YIIPABJICHUSI KAYECTBOM padore:
Texuonorus Pa3BCPThIBAHUA (byHKI_[I/II/I KadycCTBa HOJATOTOBKA
FMEA-ananu3 Aokiana;
o BBIIIOJIHCHUEC
COanancupoBaHHasl CHCTEMa MTOKa3aTeNeH KyPCOBOH
"Cucrema 20 ximroueit"” padoThI
OPT'AHUMBALIMA YIIPABJIEHUA KAUECTBOM| noaroroska
JIOKJIa1a;
HA TTIPEAITPUATHUN (B OPTAHU3ALININ) BEIOHCHAC
OCHOBHBIE BOIIPOCHI: KypeoBoit

13
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OPTAHM3ALMA VIIPABJIEHNA KAYECTBOM

pavulibl,
IIoATr0OTOBKA K

HA IMTPEAITPUATUN (B OPTAHU3ALINN) yCTHOMY
ompocy;
IIOArOTOBKA K
KOHTPOJIbHOM
pabote

8 |[9KOHOMMUYECKOE YITIPABJIEHUE TOJIrOTOBKA K 8
KAYECTBOM oy,
OCHOBHBIE€ BOIIPOCHI: TMOATOTOBKA K
DOpMHUPOBAHHUE CUCTEMBI MEHEKMEHTA KaUeCTBa KOHTPGO”"HOﬁ

pabore;
Ha HpeHHpHﬂTHH IIOArOTOBKAa
[TpoGneMbl BHEAPEHUS U Pa3BUTUS CUCTEM JIOKIIaNa;
MEHEPKMEHTa KaueCTBa Ha POCCUHCKUX prionmentie

KypCOBOH
MPEATPUITUIX paGoTsr
Opranuzanus v QyHKITHOHUPOBAHHUE CITYKObI
yIPABJICHUS] KAYECTBOM Ha MPEINPUITUN

9 |TOCYIJAPCTBEHHOE PET'YJINMPOBAHUE TOArOTOBKA K 8
KAYECTBA Y BE30ITACHOCTH pocy:
OcCHOBHBIE BOIIPOCHI: HOATOTOBKA K
3aKOHOJATENBHO-IPABOBOE U HOPMATUBHOE KOMTPOTIBHON

pabore;
oOecrieueHre 0E30MMacCHOCTH U KauecTBa MO/ITOTOBKA
3ammra npaB noTpeouTenen AloKIaa
TexHuueckoe peryaupoBaHue B 00ecrieueHuu
KauecTBa U MOJTBEPKACHUHN €r0 COOTBETCTBUS
[ToHsiTHE M MPUHIMUIIBI TEXHUYECKOTO
peryaupoBaHus

10 (ITOATBEPXJIEHUE COOTBETCTBUA B TOJIrOTOBKA K
OBECITEYEHUU BE3OIIACHOCTH U oy 8
KAYECTBA IMTPOAYKIINU MOJITOTOBKA K
OCHOBHBIE BOIPOCHI: A

pabore;
HOI[TBCp)KI[eHI/IG COOTBETCTBUA: IIOHATHEC, IEJIN U MOJITOTOBKA
MIPUHLUIIBI Alokiiajia
dopMBI TOATBEPIKICHUS COOTBETCTBUS:
100pOBOJIbHAS M 00s3aTelIbHAS
AKKpeauTanus OpraloB Mo CepTUPUKALINY U
UCIIBITATENIbHBIX JIA00paTOpUi
YcraB MexaynapoaHoro ¢popyma 1o
akkpenutanuu (IAF)

11 (HEMATEPUAJIbHBIE PECYPChHI B TO/IrOTOBKA K
OBECIIEYEHUN oy, 10
KOHKYPEHTOCIIOCOBHOCTU U KAUECTBA | noaroroska x

KOHTPOJBbHOU
pabore:

14
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OCHOBHBIE BOIIPOCHI:

HemarepuanbHbie pecypchl B 00eCieUeHUH
KOHKYPEHTOCIIOCOOHOCTH IPEANPUATHS
[TaTeHTHAas YUCTOTA U MATEHTOCIIOCOOHOCTh
MPOAYKIUH

ToBapHble 3HAKM B 00€CTIEUEHUH KAYECTBA U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

1

MOJArOTOBKA
JIOKJIaza

HUroro

89

7. q)OHIl OIICHOYHBIX CPCACTB IAJIA IIPOBCIACHUA HpOMC)KyTOqHOﬁ aTreCcTalmu

00y4arouuXcs M0 JUCHUIINHE (MOAYJII0)

7.1. IlepevyeHb KOMIIETEHUI ¢ YKA3aHUEM 3TANOB UX popMHUPOBaHUS B Mpolecce

OCBOEHUsI 00Pa30BaTeJIbHON MPOrpaMMbl

Heckpun OueHouHbIE
Komnierenunu
TOPBI CpelcTBa
YK-1
3HaTh CIIOCOOBI MOBBIIIEHUS Ka4e€CTBA U KOHKYPEHTOCIIOCOOHOCTH

MPOU3BOAMMOM MPOAYKIIMUA B COOTBETCTBUM C MUPOBBIMU
CTaHJapTaMHU B 1IEJISIX 3aBOCBAHUS OTE€UECTBEHHOTO U
3apy6exxnoro peiaka (YK-1.3)

YCTHBIN ONPOC

YMeTe  |UCIOJIB30BATh TUIIOBBIE METO/IbI U CIIOCOOBI BBHITTOJIHEHHS
npodeCcCHOHANBHBIX 337]a4 B 00JaCTH CTPATErHYeCKOTO KOHTPOJIbHAS
MJIAaHUPOBAHUS TPOU3BOJICTBA, OLICHUBAThH UX paboTa; 10KIaj
cTparerndyeckyio 3ppextuBHOCTh U KauecTBO (YK-1.4).

Baagers |MeTomamu onpeereHusl U yCTaHOBIICHUS MMOKa3aTesei DK3aMEH;
KauecTBa 0azoBoro xapakrepa (YK-1.3). KypcoBasi pabota

OIIK-3
3HaTh MOoKa3aTesii KaueCcTBa U METOJIbl UX OIIEHKH (YCTaHOBJICHUS) .
CTHBIN OTPOC
(OTIK-3.3). y P
YMeTh  |IPUMEHSTH COBPEMEHHBIC METOIbI 1 MOJICIIH B IPOIECCE
KOHTPOJIbHASI
YIPaBJICHHUS KaYE€CTBOM IPOJIYKLIHUH (TOBAPOB U YCIIYT)
paboTa; 1oKJIa1
(OIIK-3.1).
Baajgers |HaBBIKAMM MPUHATHS U peaIM3aI[UU OpraHU3aIMOHHO-

yIpaBIEHYECKUX pelieHnui B chepe PyHKIIMOHUPOBAHHUS
npeanpustus (OI1K-3.4).

9K3aMEH;
KypcoBas paboTa

7.2. Onucanue nokaszareJjieid ¥ KpUTepHeB OLIEHMBAHUS KOMIIETEHIMI HA
PA3JIHYHBIX 3TANAX UX (POPMUPOBAHUS, ONMCAHUE IIKAJ OLlCHUBAHUSA

N

YpoBHU cHOPMUPOBAHHOCTH KOMITETCHITUN
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ULCHOYHLIC

ChHEnCTBA KomnerentHocTh BasoBelii ypoBens | [locTatounslii ypoBeHs|  Bricokuil ypoBeHb
pea Hec(hopMHUpOBaHa KOMITETEHTHOCTH KOMITETEHTHOCTH KOMIIETEHTHOCTH
YCTHBIH OIIPOC CryneHr He Crynent HenosHo, |CTyneHt noiHo, ¢ [CTyaeHT noJHo,

cnoco0€eH 1aTh
OTBET Ha 3aJJaHHBIN
BOIIPOC

MOBEPXHOCTHO, HE
000CHOBaHHO
OTBEYaeT Ha
3a/1aHHbIE
BOTIPOCHI

HECYHICCTBCHHBIMU
3aMCYaHUuAMHU
OTBCYACT Ha
3aJaHHBbIC

BOITPOCHI

riry0oKo,
000CHOBaHHO
OTBEYACT Ha
3aJJaHHBIC BOIIPOCHI

KOHTpOJIbHAst paboTa|BpimosiHeHO BrinonneHo He Beimostneno 51 - |BeimoaHeHo Oostee
npaBwIbHO MeHee [meHee 50% 80% Teop, wactu, |80% TeopeTnueckon
30% TEOPETUYECKOMN MIPaKTUYECKOE YacTH,
TEOPETUYECKOMN YacTH U 3a/laHue CACNAaHO |MPAaKTHUECKOe
4acTH, MIPaKTUYECKUX MIOJIHOCTBIO C 3a/laHueE BBITIOJHEHO
MpaKTUIECKast 3amaHui (Wi HECYIIECTBEHHBIMHU |0€3 3aMeYaHH
4acTh WU HE MOJIHOCTBIO 3aMeuYaHUsAMHU
CleJIaHa WIN CIEIJIaHO
BBIIIOJIHEHA MEHEE |MPAKTUUECKOe
30% 3aJlaHue)

JOKJIaJ JIOKJIaJl He JIOKJIaJl JIOKJIa]T JOKJIaJl
COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
3aJIaHHON 3aJlaHHOM 3aJlaHHOM 3aJJaHHOM
CTPYKTYPC, CTPYKTYpE, CTPYKTYpE, CTPYKTYpC,
odopmIteH ¢ MaTepHall U3JI0’KEH |MaTepuai U3JI0KeH |MaTeprall U3JI0KEH
HapYIICHUSIMHU JIOCTaTOYHO JIOCTaTOYHO JOCTaTOYHO MOJHO,
JEHCTBYIOIINX TMOJIHO, MOJIHO, UMEIOTCSL  |JIeTalIbHO
CTaHJAPTOB, TpeboBaHUS OT/ICTIbHBIC MIPOAHATN3UPOBaH,
MaTepHall U3JI0KEH | IeHCTBYIOMIMX HE3HAUYMTENbHBIE |TpeOoBaHUs
MMOBEPXHOCTHO, CTaHAApPTOB TIO OTKJIOHECHHUS OT NEHCTBYIOIINX
HEMOJIHO opopmileHUI0 HE |TpeboBaHuUit CTaH/IapTOB MO

cOOJTI0/IEHBI JIEHCTBYIOIINX odopmiieHnI0
CTaHAapTOB MO COOJIIOICHBI
0 OpMIICHUIO
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KypcoBas paboTa Teopernueckue Copnepxanue Teopetnueckue Teopetnueckue
aCIIEKThI OJIHOTO naparpada [acrnexTbl acIeKThl MPoOIeMbl
po0JeMbl He KypCcOBOM paboThl |IPOOIEMBI PaCKpBITHI, TEKCT
PacKpbITHI COOTBETCTBYET PacKpbITHI KypcoBO pabOTbI
TEKCT KypCOBOIl  |yTBEp)KAEHHOMY [4aCTUYHO, TEKCT [odopmileH B
paboTbl 0hopMIIeH |IUIaHy, HO KypcoBO paOOThI |COOTBETCTBUHU C
C CYILIECTBEHHBIMU [TeOpeTHYECKHE odopmiteH ¢ YCTaHOBJIEHHBIMU
HapyLEHUSIMU aCIEKThI HE3HAUYUTEIbHBIMH |TpeOOBaHUAMU
YCTaHOBJIEHHBIX  [MIPOOJIEMBI HE HapyLIEHUSAMU U CTYZIEHT
TpeOoBaHMi PacKpbITHI U YCTQHOBJIEHHBIX  |CIIOCOOHBII YETKO U
CTYZACHT HE CTYZACHT HE TpeOOoBaHU KOPOTKO M3JI0KUTh
CIOCOOEH YETKO M |[0Cie10BaTeNIbHO OCHOBHBIE
KOPOTKO M3JIOKUTB |U371aract pE3yIbTAThI
OCHOBHbIE OCHOBHBIE HCCJIEZIOBAHUS
pe3ybTaTh pe3ybTaThI
UCCIIEZIOBaHUS UCCIIEZIOBAHUS

9K3aMEH COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
BBISIBJICHUS BBISIBJICHUSI 3HAHUM | BBISIBIICHUS 3HAHUH | BBISIBICHUS
3HAYUTEIbHBIX OCHOBHOTO OCHOBHOTO BCECTOPOHHETO
npo6esoB B IPOrpaMMHOI0O IPOrpaMMHOIO CUCTEMHOTO U
3HAHUAX MaTepuana; MaTepuana; rIyOOKOT0 3HAHUSA
OCHOBHOTO YCBOEHUS YCBOEHUS IIPOrpPaMMHOTO
IIPOrPaMMHOI0 uH(pOpMaINH B OCHOBHOM U MaTepuana;
MaTepuaa; OCHOBHOM U3 JIOTIOJTHUTENIBHON  |yCBOEHUSI OCHOBHOU
BJIaJICHUE JEKIIMOHHOTO JUTEpaTyphl; Y JI0NIOJTHUTEIbHON
OTJICJIbHBIMU Kypca; BlaJiecHHe |BiaJeHue JUTEPaTyphl; UETKOE
HOHATHUSIMH, HEOOXOIUMBIMH  |TOHATHHHBIM BJIaJICHUE
METOJUKAMU U METOJJaMH, anmapaToM, MOHATUHHBIM
MHCTPYMEHTaMH, [MeToaMKamu u METOJaMH, anmnapaToM,
JIOTTyCKaeT B UX MHCTPYMEHTaMH, [MeToaukamu u MeTOJaMH,
UCIOJb30BAaHUM  [PEoyCMOTPEHHBIM [MHCTPYMEHTAMU  |METOIMKAMU U
NPUHLIUIHAIBHBIE |U IPOTrpaMMON; IIPETyCMOTPEHHBIM [ HHCTPYMEHTAMH,
OLINOKH. Y IIPOTrpaMMOH; IIPEyCMOTPEHHBIMU

[IPOrpaMMOn
JVCLUIIIVHBIL.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS UM HHbIe MaTePHUAJIbl, He0OX0AUMBbIE 1JIA
OLICHKHU 3HAHUI, YMEHUI1, HABBIKOB U (MJIN) ONbITA [eATEJIbHOCTH,
XapaKTepU3yIUMX ITANbl (POPMUPOBAHUA KOMIIETEHUMH B MpoLecce 0CBOCHUA
o0pa3oBaTe/IbHOI NPOrpaMMBblI

7.3.1. IlIpumepHbIe BONPOCHI IJIsl YCTHOTO ONPoca

1.HemaTepuanbHbie pecypchl B 00eCredeHuN KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS

2.ITaTeHTHast YUCTOTA U TATEHTOCIIOCOOHOCTh MPOAYKIIUU
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3.ToBapHble 3HAKH B 00ECIIEYEHUN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapOB
4.01eHKa CTOMMOCTH TOPTOBBIX MAapOK

S.IloaTBepkaeHUE COOTBETCTBUS: MMOHATHUE, LIEIN U TPUHLIUIIBI

6.DopMbI MOATBEPKICHHS COOTBETCTBUS: TOOPOBOJIbHAS U 00s13aTebHAs
7.AKKpeauTanys OpraHoB Mo cepTU(UKAIIMU U UCTIBITATEILHBIX Ta00opaTOpuii
8.YcraB Mexaynapoanoro ¢hopyma no akkpeautanuu (IAF)

9.Ceptudukaiiusi CuCTeM MEHEKMEHTA KaueCTBa U SKOJIOTUYECKasi CepTU(PUKALIHS
10.CepTudukaiims Ha MEXIYHAPOIHOM U PETHOHATBHOM YPOBHSIX

7.3.2. IlpumepHbIe 321aHUS 1151 KOHTPOJbHOH padoThI

1.BapuanT Nel.

1.CucreMa MeHEDKMEHTA Ka4eCcTBa.

2. HuTepnperamus ¥ aJITOPUTM IOCTPOCHHS KOHTPOJBHON KapThl IO Kad4eCTBEHHOM
MPU3HAKY.

3.TecToBoe 3agaHue

4.CutyanmoHHas 3ajada

2.Bapuant Ne2.

1.KoHTpoJb, OIIEHKA ¥ UCTIBITAHUSI KQ4€CTBA MPOYKIUH.

2. Wurtepriperanuss U aIrOPUTM IOCTPOCHUS KOHTPOJIBHON KapThl MO KOJIMYECTBEHHOM
MPU3HAKY.

3.TecToBoe 3agaHue

4.CutyanmoHHas 3ajada

7.3.3. IlpumepHbIe TeMbI 1151 OKJIAAA

1.YmpaBneHue KayecTBOM MPOAYKIMHM B OpraHuM3alu (Ha TOpUMepe KOHKPETHOM
OpraHu3alI1N )

2.Pa3paboTka cCUCTEMbI MEHEIX)KMEHTA KauecTBa Ha MPUMEPE OpraHU3alUu.
3.0co0eHHOCTH TPUMEHEHUS CHCTEM MEHEKMEHTa KauecTBa B chepe TypusMa (Ha
npuMepe KOHKPETHOM OTPaCIH).

4.1loBblllIeHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU HAa OCHOBE 3((HEKTUBHON CUCTEMBI
YIpaBJICHUS Ka4€CTBOM Ha MPEANPUITHH (OpraHU3aIUu ).

5.®opMUpOBAHUE CHUCTEMbl YMPABJICHUS KAdueCTBOM NPOAYKIUU (paboT, yciayr) Ha
NpeanpusTHN (OpraHU3allin) U MyTH €€ COBEPIICHCTBOBAHUSI.

6.AHaAIINU3 NEUCTBYIONIEH CHCTEMbl YIPABJICHHS] KA4YECTBOM M pa3paboTKa MpeioKEHUN
10 €€ COBEPIIEHCTBOBAHUIO HA IPEANPUATUH (OpTraHU3aIun ).

7.Pa3zpaboTka cucTeM MOTHUBAIMU IMOBBIIIEHUS KauecTBa MPOAYyKUHMH (padoT, yciyr) Ha
MPEANPUITHH (OPTaHU3AIINHN).

8.0mpenenenue conuaibHO-3KOHOMUYECKoro sddekra (ymepOa) OT MOBBIIICHUS
(CHI>KEeHMS) KayecTBa MPOIyKIHH (paboT, yCIIyT) Ha PEANPUITUH (OpTaHU3aI1N ).
9.MeHeKMEHT KauecTBa Kak OCHOBa (pOPMHPOBAHUSI KOHKYPEHTHBIX NMPEUMYLIECTB (Ha
pUMepe KOHKPETHOTO MPEATPUSITHS).
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10.MeToapl KOHTPOJISI KaueCcTBa TOBApOB M YCIyT' B CHCTEME MEHEKMEHTA KadecTBa (Ha
KOHKPETHOM MPUMEDPE).

7.3.4. IlpumepHbIe TeMbI KYPCOBBIX Pa0d0T
1.YopaBineHue KadyecTBOM TMPOAYKIIMM B oOpraHusaiuu (Ha TpuMepe KOHKPETHOM
OpTaHU3aIINHN )
2.Pa3paboTka cuCTeMbl MEHEIKMEHTA KaueCTBa Ha IPUMEPE OPraHU3al|H.
3.0co0eHHOCTH MPUMEHEHHS CHCTEM MEHEIKMEHTa KauecTBa B cdepe Typusma (Ha
MpUMEpe KOHKPETHOM OTpacin).
4.T1oBbllI€eHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUMU Ha OCHOBE 3((HEKTUBHONU CHUCTEMBbI
yIpaBiIeHUs KAYeCTBOM Ha NPEINpUITHH (OpraHU3aIUN).
5.®opMUpOBaHUE CHUCTEMbl YIMPABJICHUSA KAdeCTBOM NPOAYKIMU (paboT, yciayr) Ha
NpeANpUITUH (OPTaHU3ALMN) U TyTH €€ COBEPIICHCTBOBAHUSI.
6.AHanu3 JAEUCTBYIOLIEH CHCTEMBI YIIPABJICHUS KaueCTBOM M pa3paboTka MpesioKeHUN
0 €€ COBEPIIEHCTBOBAHUIO Ha MPEANPUIATUN (OpraHU3AIIH).
7.Pa3zpaboTka cucTeM MOTHUBAIIMU MOBBIIICHUSI KauecTBa MPOAYyKUHH (padoT, yclyr) Ha
NpeAnpUITHHN (OPraHU3aLUN).
8.0mpeneneHre CoOUMUATBLHO-IKOHOMHYECKOTOo 3ddekra (ymepOa) OT MOBBIIICHUS
(cHI>KEHUS1) KauecTBa MPOIYKIUH (padoT, yCIayr) Ha MPEeANPUATUN (OpraHu3alun).
9.MeHemKMEHT KauecTBa KaKk OCHOBAa ()OPMUPOBAHMSI KOHKYPEHTHBIX IIPEUMYLIECTB (Ha
[IpUMepPe KOHKPETHOTO NMPEANPUATHSA).
10.MeTozpI KOHTPOJISE KaueCcTBa TOBAPOB U YCIYT B CUCTEME MEHEI)KMEHTa KauecTBa (Ha
KOHKPETHOM MPUMEDPE).

7.3.5. Bonnpochl K 3K3aMeHy

1.HemaTepuanbHbie pecypchl B 00eCredYeHUH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
2.IlaTeHTHas YMCTOTA U TATEHTOCTIOCOOHOCTh MPOYKIIUN

3.ToBapHble 3HAKH B 00ECIIEYEHUU KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
4.011€HKa CTOMMOCTH TOPrOBBIX MapPOK

S.lloarBepxkaeHnE COOTBETCTBUS: TOHITUE, LU U IPUHIIUIIBI

6.DopMBI TOATBEPKICHHSI COOTBETCTBHUSI: TOOPOBOJIbHAS U 00s13aTeIbHAS
7.AKKpeauTalrs OpraHoB MO CePTU(UKAIIMU U UCTIBITATENbHBIX Ta00OpaTOpHii

8.YcraB MexaynapoaHoro ¢popyma o akkpenuranuu (IAF)

9.Ceptudukaiiusi CUCTEM MEHEKMEHTA KaueCTBa U SKOJIOTUYECKasi cepTUuKarius
10.Ceprudukanmsi Ha MEXIYHAPOIHOM U PETUOHATIBLHOM YPOBHSX
11.3akoHOMaTENBHO-IPABOBOE M HOPMATHBHOE o0ecTieueHne 0€30MacCHOCTH 1 KauecTBa
12.3amuTa npaB notpeduTenei

13.Texuuueckoe peryidpoBaHue B OOECIEUEHHUM KadyecTBa U TMOATBEPKICHUU €ro
COOTBETCTBHUS

14.1ToHAaTHE ¥ MPUHIKIIBI TEXHUYECKOTO PETYIMPOBAHUS

15.'ocynapcTBeHHBI KOHTPOJIb (HaA30p) 3a COOMI0ICHMEM TpeOOBaHUN TEXHHYECKUX
pErIaMEHTOB
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16.®uHaHCOBBIC ACTIEKTHI YIPABJICHUSI KAYECTBOM B MEXAyHapoAHbIX cTaHmaptax MCO
cepun 9000

17.MeTtoa kanbKyJIHMpOBaHHS 3aTpaT HA KAYECTBO.

18.MeTo1 KanbKyIMPOBAHUS 3aTPaT, CBSI3aHHBIX C MTPOLECCAMM.

19.Meron onpeniesieHus NOTEPH BCIEACTBUE HU3KOTO KaYeCTBA.

20.OKOHOMUYECKHII MEXaHU3M YIPABICHUS 3aTpaTaMH B CHUCTEME MEHEIKMEHTA
KaueCcTBa MPEINPUITUS

21.0mneHka pe3yJbTaTUBHOCTH M A(PPEKTUBHOCTH CHUCTEMbl MEHEI)KMEHTa KadyecTBa
MpEeANPUITUS

22.DopMHpOBaHUE CUCTEMBI MEHEKMEHTA KaUeCTBa Ha TPEANPUATUN

23.1Ipo0OneMbl BHEIPEHUS] U PA3BUTHA CUCTEM MEHEKMEHTA KauecTBa Ha POCCHUMCKUX
NpEeANPUITUIX

24.Opranuzanusi W (QYHKIIMOHUPOBAHWE CIIY)KObl  yNpaBlieHHWs KadyeCcTBOM Ha
MPEANPUSITHH

25.0pranu3zanusi TEXHHYECKOr0 KOHTPOJIS KauyecTBa MPOAYKIMH Ha MPEINPUATUN
26.AyIuT CUCTEMBI MEHEI)KMEHTA KaueCTBA HA MPEANPUITUU

27.CeMb MHCTPYMEHTOB YIIPABICHUS KaUECTBOM

28.TexHonorus pa3BepThiBaHUS (YYHKIIMH Ka4eCTBa

29.FMEA -ananu3

30.YnpaBneHue OTHOIIEHUSMHU C TOTPEOUTENIMU

31.CALS -texHonoruu

32.Konuenuus "llects curm"

33.CTaTucTHYECKHE METOIBI KOHTPOJISI KAYECTBA

34.OyHKIMOHAILHO-CTOMMOCTHOM aHaIN3

35.CbanancupoBaHHas CUCTEMa MOKa3aTeei

36."Cucrema 20 xiroueit”

37 KauectBo kak ¢uimocodckas, mparMaruyeckas U COLMAIBbHO-DKOHOMHUYECKas
KaTeropus

38.B3auMocCBsI3b BCEOOIIEro YNpaBJI€HHUsS KayeCTBOM C APYIMMH YIpPaBIECHUYECKUMHU
mucrumuHaMu. KauecTBo kak 0OBEKT yripaBieHUs

39.KauecTBO 1 HaJIE)KHOCTD

40.KavecTBO, IEGHHOCTh U CTOMMOCTb, UX BIUSHUE HA yAOBIETBOPEHHOCTH MOTPEOUTEIIS
41.IToHATHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUH

42 ITlokazarenn KOHKYPEHTOCIIOCOOHOCTH MPOTYKITUU

43.DaKTophl, BIUSIONINE HA KOHKYPEHTOCTIOCOOHOCTD

44 B3anMOCBsI3b Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH

45.YpoBeHb KauecTBa NPOAYKIHUH

46.Knaccudukanuu nokasareseil KauecTBa MpoyKIIuu

47.1loka3aTenu Ha3HAYEHUS

48 .Iloka3zarenn Hage)KHOCTH

49.1Toka3zaTenu TEXHOJIOTHYHOCTHU
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50.9pronoMuuecKue moKazaTean

S1.IlaTeHTHO-TTPABOBBIE TTOKA3ATENN
52.ITokazarenu 6€30MacHOCTH

53.9creTnyeckue mokKa3aTein
54 .TlokazaTenu TpaHCIOPTAOETLHOCTH
55.9k0on0rMYECKUE TOKa3aTejl B CHUCTEME IOKa3aTelel U

MPOAYKIHH

7.4. MeToanuyecKue MaTepuaJibl, ONpeaessiionue npoueaypbl OeHUBAHUS 3HAHUIM,

IIPU3HAKOB Ka4dYCCTBa

YMEHUI, HABBIKOB M (WJIH) ONbITA AeATEJIbHOCTH, XaPAKTEPU3YOIIMX 3TAIbI
¢dopmupoBaHusi KOMIIETECHIIMH.

7.4.1. OleHUBaHKE YCTHOTO ONPOCA

Kpurepwnii
OLICHUBAHUS

YpoBHH pOpMUPOBAHUS KOMITCTCHITUM

bazosbii

JlocTaTo4YHbBIN

Bricoxnit

IlonHoTa 1 MMPpaBUIJIIBHOCTb
OTBETa

OTBET MOJHEIA, HO €CTh
3aMevaHus, He oomee 3

OTBET ITOJHBIH,
MOCJICIOBATEIIHHBIN, HO

€CTh 3aMeUaHusi, He Oonee
2

OTBET IOJHBIH,
MOCTIEIOBATEIIbHBIM,
JIOTUIHBIN

CTeneHb 0CO3HAHHOCTH,
MOHUMAHHSI U3yYCHHOTO

Marepuan ycBOeH U
H3JIaraeTcs 0CO3HAHHO, HO
ecThb He Ooiree 3
HECOOTBETCTBUM

Marepuain ycBOeH U
H3J1araeTcs 0CO3HAHHO, HO
ecTh He Ooiiee 2
HECOOTBETCTBHUI

Marepuain ycBOeH u
n3JIaraeTcs OCO3HaHHO

SI3p1KOBOE OhOpMIICHIE

Peun, B ienom,

Peun, B mienmom,

Peus rpamotHasi,

OTBCTa rpaMOTHas, CO6J'IIO,Z[€HI>I rpaMOTHa4d, CO6J'HOZ[€HLI CO6J'IIO,Z[€HI>I HOPMBI
HOPMBI KYJIBTYPEI p€4H, |HOPMBI KYJIbTYPEI p€UH, |KYJIbTYPBI peuH
HO €CTb 3aMCYaHusl, HE HO €CTb 3aMC€YaHusl, HE
Oonee 4 Ooiee 2
7.4.2. OneHuBaHue BBINOJHECHUSI KOHTPOJIbHOH padoThl
Kpurepnii VYpoBHU HOopMHUPOBAHUS KOMIIETEHITHH
OLICHUBAHU bazoBbiit JloctaTouHbIiit Bricoknit
ITonnoTa u npaBuiIbHOCTE  |OTBET MOJHBIN, HO ecTh  (OTBET MOIHBIH, OTBET IOJHEBIH,
OTBETA 3aMeuaHus, He 0ojee 3 MOCNEA0BATCILHBIN, HO MIOCIIE JOBATEIHHBIH,
€CTh 3aMeYaHus, He 0ojee |TOrMYHEIH

2

CreleHb 0CO3HAHHOCTH,
MMOHUMAHHS U3YYEHHOTO

Marepuan ycBOEH U
H3JIaraeTcs 0CO3HAHHO, HO
ecThb He Ooee 3
HECOOTBETCTBUH

Marepuain ycBOEH U
H3J1araeTcs 0CO3HAHHO, HO
ecTb He Ooee 2
HECOOTBETCTBUH

Marepuai ycBOEH U
M3J1araeTcsi OCO3HAHHO

S3pIKOBOE OOpMIIEHHE
OTBeTa

Peus, B 11enom,
rpaMoTHasi, COOJIOICHBI
HOPMBI KyJIbTYpBI PEUH,
HO €CTh 3aMEYaHHUs, He
Oosee 4

Peus, B 11enoMm,
rpaMOTHasi, COOIIOICHBI
HOPMBI KYJIbTYpPBI PEUH,
HO €CTh 3aMEUYaHus, He
Oosee 2

Peub rpamorHas,
COOITIO/IEHBI HOPMBI
KyJIBTYpBI peun
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CobOurotenre TpeOOBaHMMA K
oopmiiernIo

He Gonee 4 3ameuanuii

He Gonee 3 3ameuanuii

[IpaBuisHOE 0opMiIeHHE
CCBUIOK Ha UCIOJIb3yEeMYIO
JUTEPATypy; IPAMOTHOCTh H
KYJIbTypa U3JI0KCHUS;
BJIaJICHHE TEPMUHOJIOTHEH U
MIOHSTUHHBIM amapaToM
MIPOOJIEMBI; COOJTIOICHUE
TpeboBaHUH K 00BEMY

pedepara

I'pamotHOCTB

He 6onee 4 3ameuyanuii

He 6onee 3 3ameuyanui

OtcyrcTBUE
opdorpaduueckux u
CHHTAaKCHUYECKHX OIIMOOK,
CTUJIMCTUYECKUX
MOTPEIIHOCTEN; OTCYTCTBUE
OIIEYaTOK, COKpaIleHUN
CJIOB, KpOME
OOMICTIPHHSATHIX;
JIUTEPATyPHBIA CTUIIb

7.4.3. OuennBanue A0KJIaJaa

Kpurepuit
OLICHUBAHUS

YpoBHU HOpPMUPOBAHUS KOMITETCHIIUMA

bazosbii

JlocTaToO4YHbBIN

Bricoxnit

CrereHb PACKPBITHA TCMBbI:

Tema noknana PpacKpbITa
YaCTUYHO

Tema noknana PpackKpbITa
HC ITIOJIHOCTBIO

Tema noknana PackKpbITa

O0BEM UCIIOJIB30BAHHOMN
HAy4YHOMU JIUTEpaTyphl

O0bem HayuHOU
JUTEPaTyphI HE
J0CTaTOYHBIN, MeHee 8
HCTOYHHKOB

O0bem HayuHOU
JIUTEpaTyphl 1OCTATOUHbBIN
— 8-10 uCcTOYHUKOB

O0bem HaydHOU
JUTEpaTyphl 1OCTATOUHbBIN
oonee 10 HCTOYHMKOB

HocTtoBepHOCTb
WHpOpPMAIIUY B TOKJIAJIe
(TO4HOCTB,
000CHOBaHHOCTD, HAJTYUE
CCBUIOK Ha NCTOYHHUKH
NEepPBUYHON HH(OPMAIUH)

Ectb 3amedanus no
CCBUIKaM Ha UCTOYHHKHU
MepBUYHON MHPOPMALIUU

Ectb HekoTOpBIE
HETOYHOCTH, HO B LIEJIOM
nH(pOpMaIHs JOCTOBEpPHA

HoctoBepna. EcTb ccbliku
Ha UCTOYHUKY ITEPBUYHOM
nHpOopMaun

HeobxonumocTs u

IIpuBeneHHbie JaHHBIE U

IIpuBeneHHbIEe JaHHBIE U

IIpuBeneHHbIEC JAaHHBIE U

JOCTaTOYHOCTh (axThl ciyKat LelsM (axThI cIyKaT LesM (baxThI ciyKat LessM

nHpOpMaH 00OCHOBaHUS MU 00OCHOBaHUS MITH 000CHOBaHUS MITH
WILTIOCTPALUH WILTIOCTPALUH WLTIOCTPALAN
OIpe/ICTICHHBIX TE3UCOB U |OMpEICICHHBIX TE3UCOB U (ONpeIeIeHHbIX TE3UCOB U
MOJIOKEHUH JOKIaga MOJIOKEHHUHU JOKIaga MOJOKEHUH JTOK/Iaaa
9acTU4HO: 3 u Ooiiee 4acTU4YHO: He Ooree 2
3aMeYaHui 3aMeYaHui

7.4.4. OueHuBaHue KypcoBoil padoTbl
Kpurepuii YpoBHU HOpMHUPOBAHUS KOMIIETEHITHIH
OLICHUBaHU bazoBbiit JloctaTouHbIi Bricoknit
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O060CHOBAaHHOCTD
AKTYaJIbHOCTU TEMBI
HCCIIEI0OBAHUS

Tema akTyanbHa, HO
HUMEIOTCS He Ooiee 3
3aMEYaHuH K ee
000CHOBaHUIO

Tema akTyanbHa, HO
nMeroTcs He Oosee 2
3aMEYaHul K e¢
000CHOBaHUIO

AKTYaJbHOCTh TEMBI
HCcenoBaHnsl 000CHOBaHA

CooTtBeTcTBHE COoACpKaHuA
TEME

CoOOTBETCTBYET, HO
HMEIOTCs He Oouee 3
3aMevaHui

CooTBeTcTBYET, HO
HAMEIOTC He Oomee 2
3aMevYaHuil

CooTBeTCTBYyET

ITonHOTa pacKpBITHS TEMBI

Tema packpsiTa, HO
nmerorcs He 6onee 3
3aMeYaHui

Tema packpsiTa, HO
nuMmerorTcs He Oonee 2
3aMeYaHui

Tema NOIHOCTBIO pacKpbITa

YpOBEHb OCMBICIICHUS
TEOPETHUYECKUX BOIIPOCOB U
0000111eHUS COOPaHHOTO
Mmarepuaia

Marepuan u3i10kKeH, HO
HET YETKOTO
CTPYKTYpUPOBaHUS U
apryMeHTaluu
TEOPETHYECKOTO
MaTepuana

Marepuan
CTPYKTYpUPOBaH, HO
HMEIOTCS 3aMEYaHus 110
apryMeHTaluu

Teoperuueckuii Marepual
TPaMOTHO CTPYKTYpPHUPOBaH
U apryMEHTUPOBaH

KavecTBo BBIIOTHEHNUS
IIPaKTUYECKON 4acTH

B conepxanuun
[IPaKTUYECKOU YacTH
HMEIOTCS He Oosee 4
METOINYECKUX OMIMOOK

B conepxanuun
MIPaKTUYECKON 4acTH
JOIYIIEHbl METOIUYECKIE
omnoku (ue 6omnee 2)

CTpyKTypa U collep:kaHue
MPaKTUYECKON yacTu
COOTBETCTBYIOT
METOINICCKUM
PEKOMEHAALIUSM.
HomnyckatoTca HETOYHOCTH

OGOCHOBAaHHOCTH U
aZICKBaTHBINA ITO00D
METOIO0B MCCIIEI0BAHUS

MeTonapl HcclleToBaHus, B
OCHOBHOM, 00OCHOBAHEI U
aJICKBaTHBI TPOOIIeMe, HO
ecTh He Ooree 3
3aMe4YaHul K BHIOOPY
METOIOB

MeTonapl HccllenoBaHus, B
OCHOBHOM, 00OCHOBaHbI 1
aJIeKBaTHBI TPOOIIEMe, HO
ecTh He Ooiiee 2
3aMcYaHuH

MeTtonp!l Hcclie0BaHus
000CHOBAHBI U aJI€KBATHBI
npobieme

O060CHOBaHHOCTH U
YETKOCTb
chOpMyIMPOBAHHBIX
BBIBOJIOB

B BBIBOZIaX ecTh
HeTtouHocTH (He Ooee 3)

B BeIBOZIaX ecTh
HeTouHOCTH (He Ooee 2)

BriBoab! chopmynpoBaHbl
YEeTKO M OTBEYAIOT Ha
MOCTaBJICHHBIE 3aJauH

Cobmronenune TpeOoBaHUHN K
odopmIieHHIO paboThI

Pabora opopmiena
COrJIaCHO TPEOOBAHUSIM
00pa3oBaTenLHOM
OpraHM3aI|H, TUTEPATYPa
o I'OCT, Ho ecTh He
0oJsee 4 3aMeYaHMIA

Pabora opopmiena
COTIACHO TPEOOBAHUSIM
o0pa3oBaTensHOM
OpraHH3aI|H, TUTEPATypa
o 'OCT, Ho ecThb He
OoJjee 3 3aMeYaHMA

Pabora odopmnena
COTJIACHO TPEOOBAHUSIM
00pa3oBaTebHOM
OpraHH3aIUH, IUTePaTypa
mo 'OCT

JemoHcTpanus
KOMMYHHUKaTHBHOU
KYJIBTYPbI

Peus, B 11enom,
rpaMoTHasi, COOJIOICHBI
HOPMBI KyJIbTYpBI PEUH,
HO €CTh 3aMEYaHHUs, He
Oosee 4

Peus, B 11enomMm,
rpaMOTHasi, COOIIOICHBI
HOPMBI KyJIbTYPBI PEUH,
HO €CTh 3aMEUYaHus, He
Oosee 2.

Peub rpamorHas,
COOITIO/IEHBI HOPMBI
KYJIBTYpPbI peun
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3amuTa KypcoBoi pabOTH U

K moxmamy nMerorcs

Joxiram morudes,

I[OKJ'IB.I[ JIOTUYEH U KPaToK,

JICMOHCTpAIHsI 3aMeYaHus, OTHAKO H3JI0KEeH CBOOOIHO; H3JI0’KEH CBOOOIHO; OTBETHI
KOMMYHHKATHBHOU JIOTHKA COOJIIOJICHA; OTBETHI Ha BOIIPOCHI B Ha BOIPOCHI TTPABMWIIBHBI
KYJIBTYPBI OTBETHI Ha BOIIPOCHI OCHOBHOM TpaBWIbHbIC.  |MOJHBI. Peub rpamMoTHas,

COJIepIKaT HETOCTATKH. Peus rpamotHas, COOJTIOICHBI HOPMBI

Peus HEepocTaTO4HO COOJTIO/IEHBI HOPMBI KYJIbTYpBI peut

rpaMOTHasl, HAPYIICHBI KYJBTYPHI pEUH,

HEKOTOPbIC HOPMBbI JIOMTYCKAIOTCS OIIMOKY (HE

KYJIBTYPBI peIH boiee 2)

7.4.5. OnneHuBaHue IK3aMeHAa
Kpurepwnii YpoBHH pOpMUPOBAHUS KOMITCTCHITAM
OLICHMBAHMUS bazoBriii JlocTaTouHbIM Bricokuii

ITomHOTA OTBETA, OTBeT MOJTHBIHA, HO ecTh  |OTBET MOIHEIH, OTBET ITOJTHBIH,
MOCJICA0BATEIHbHOCTD U 3aMeuanus, He Oosee 3 [IOCJICOBATEAbHBIN, HO  |[OCIEI0BATEIBbHEIN,
JIOTHKA U3JI0KECHUS €CTh 3aMeYaHus, He OoJjiee |TOrMYHBIN

2

[TpaBUIBHOCTE OTBETA, €TO
COOTBETCTBHUE paboueit
nporpaMme y4eOHo#I
JAUCHUITIINHBI

OTBeET COOTBETCTBYET
pabodeiil mporpamme
y4eOHOM JUCITUILTHHBL, HO
€CTh 3aMedaHus, He 0oJiee
3

OTBET COOTBETCTBYET
paboueii mporpamme
y4eOHOM TUCITUTLTHHBL, HO

€CTh 3aMeYaHusl, He OoJiee
2

OTBET COOTBETCTBYET
paboueii mporpamme
yueOHOM TUCIUTLITHHBI

CriocoOHOCTh CTy/IeHTa
apryMEHTHUPOBaTh CBOU
OTBET U MPUBOJIUTH
IpUMeEpPBI

OTBeT apryMEHTHUPOBAH,
MIPUMEPHI IPUBECHBI, HO
ecTh He Ooiree 3
HECOOTBETCTBUM

OTBeT apryMeHTHPOBAH,
MIPUMEPHI IPUBEJCHBI, HO
ecTh He Ooitee 2
HECOOTBETCTBUM

OTBeT apryMeHTHPOBaH,
MIPUMEPHI IPUBEICHBI

OCO3HAaHHOCTH U3JIaraeMoro
Marepuana

Martepuan ycBOeH U
H3J1araeTcs 0CO3HAHHO, HO
ecThb He Ooitee 3
HECOOTBETCTBUMH

Marepuan ycBOeH U
H3JaraeTcs OCO3HAHHO, HO
ecTh He Ooitee 2
HECOOTBETCTBUI

Marepuan ycBOeH u
M3JaraeTcs OCO3HaHHO

CooTBeTcTBHE HOPMaM
KYJIBTYpbI peuu

Peun, B 11enoM,
rpaMoTHasi, COOIIOICHBI
HOPMBI KYJIbTYPBI pEYH,
HO €CTh 3aMCYaHMS, HE
6onee 4

Peun, B 11e10M,
rpaMoTHasi, COOIIO/ICHBI
HOPMBI KYJIbTYPBI pEYH,
HO €CTh 3aMEYaHUs, HE
bomee 2

Peus rpamotHas,
COOITIO/IEHBI HOPMBI
KYJBTYpBI peun

KauecTtBO O0TBETOB Ha
BOIIPOCHI

Ectr 3aMeuanus
oTBeTaM, He Ooiee 3

B nenom, oTBeTHI
PaCKpBIBAIOT CYTh
BOIIpOca

Ha Bce BonpocCs! oTy4eHsl
HCYCPIILIBAOIINE OTBETHI

7.5. UToroBasi peiTHHIOBasl OLICHKA TeKYIIel U MPOMEKYTOYHOU aTTeCTALUM
CTY/JIEHTA 10 AUCHUILIUHE
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ITo y4eOHOW AuCHUIUIMHE «YTpaBiICHUE KAadeCTBOM» HCIIOJb3yeTcs 4-OaabHas
CUCTEMa  OIICHMBAHMS, MTOT  OIICHUBAHMS  YPOBHA  3HAHUU  OOyYarOIIUXCS
MpeayCMaTpUBAET HK3aMeH. B 3aueTHO-3K3aMEHAIlMOHHYIO BEJOMOCTh BHOCUTCS OIICHKA
no 4erbipexOauibHOW cucteme. OOydaronuiics, BBINOJHUBIIMK Bce y4ueOHBIC
nopyueHusi crporoit otuetHoctu (KypcoBas pabota) u He MeHee 60 % MHBIX yueOHBIX
MOpYyYEHUH, MpeayCMOTpEeHHbIX ydeOHbIM miiaHnoM u PIIJ[, momyckaercs k sk3ameHy.
Hanuunvie HEBBIONHEHHBIX YYEOHBIX TMOPYYEHUM MOXKET OBITh OCHOBAHHUEM IS
JIOTIOTHUTEIBHBIX BOIMPOCOB IO JTUCHUIUIMHE B XOJ€ MPOMEXKYTOUHOW AaTTECTAIIMH.
OOyuaromuiicsi, TOJYYMBIIMNA HE MeHee 3 0auioB Ha JK3aMEHEe, CUYUTaeTcs
aTTECTOBAHHBIM.

HIkana ouenueanus mexKyuieii U RPOMENHCYMOUHOU ammecmayuu CmyoeHma

YpoBHU pOpMUPOBAHUS OreHka 1o 4eThIpex0aJTIbHOM MIKaJie
KOMIICTCHIIUHN JJI1 OK3aMEHa
Bricoknit OTJINYHO
JlocTaTo4HBIN XOPOLLIO
bazoBbiit YIIOBJIETBOPUTEIBHO
Komnerennus He  cdopmupoBana HEYIOBJIETBOPUTEIIBHO

8. IlepeyeHb OCHOBHOM M IONOJTHUTEJIbHOM Y4eOHOM JIMTePaTYypPbl, HEOOX0AUMOM
JJIS1 OCBOCHMS TUCIUILINHBI (MOIYJIs1)

OcHoBHas JuTEpaTypa.

Ne bubnuorpaduueckoe onucanue (weﬁ;l;fl YH‘*e6H°e Kon-so »
I / II p nocobue, )g{’eGHo—l;quou 61/16_]‘[ .
mocobue, 1p.
1. |CokonoBa, B. A. VmnpaBnenue kauecTBOM : yueOHOE
ocoOue I CTYAECHTOB HampaBicHus moarotoBku 270301 https://e.
«cTaHfapTuzauys U Metponorus» u 270304 «ynpaBieHHe B| yyopurio lanbook.
Texnuueckux cucremax» / B. A. Cokxonosa. - Caukr-| . . o com/boo
IerepGypr : CIIGIJITY, 2020. - 132 c. k/14600
9
2. |PepkakoB, B. B. BceoOmiee ympaBieHue KauecTBOM ! MeTomiec
yuebHoe nocooue / B. B. Peokakos, M. 0. Pymiok. - [lensa KI/IHG https://e.
: MensI'TY, 2014. - 100 c. lanbook.
yKa3aHUs U
CKOMCHa com/boo
P " 62807
07071
3. |Muxeesa, E. H. Ynpasnenue kauectBom / E. H. Muxeesa, _
M. B. Cepomrras. - 2-e u3z. - Mocksa : [lamxkos u K, 2017. Ihttrl))S./ / E'
532c. Y4eOHHMKN anboox.
com/boo
k/93411

25




MJI-23: Pabouas nporpamma jucuumintiel 51.0.24 «YpasieHue KauecTBOMY

4. |Arapkos, A. I1. Yipasnenue kauectBoMm : ydeOnuk / A. II.
ArapkoB. - Mockga : JlamkoB u K, 2017. - 208 c.
https://e.
Yuebunie |lanbook.
nocobust | com/boo
k/93445
5. |bongwsipeBa, H. Il. VYmpamienue kauecTBoM : yudeOHOeE
nocooue / H. I1. Boaneipesa, H. B. bongsipesa. - 2-¢ u3n. - hitps://e.
Mocxksa : ®JIHTA, 2017. - 269 c. YueGHie | lanbook.
nocobust | com/boo
k/97140
6. |baiimakoB, A. H. VYmpaBieHme kadecTBOM : ydeOHOE https://e.
nocobue / A. H. baiinakos, JI. M. Yepnukosa [u np.]. - lanbook.
Crasponous : CT['AY, 2017. - 136 c. YueOmbie com/boo
nocoous K/10722
5
7. |Ilmposepckas, O. JI. IlpoBeneHwe IeIOBOM MIPHI IO https://e.
TUCUUIINHE «YTIpaBliEHHE KaueCTBOM» yueOHOe lanbook.
rocobue / O. JI. Tuposepckas. - Canxr-TlerepGypr : HAY| Yueouse | -,
WTMO, 2019. - 45 c. mocodHs | /13547
1
8. |bopucoBa, T. A. Cucrembl MeHEIKMEHTa KauyecTBa
ydyeOHOe  mocobWe 1O  JAWCIHUINIMHE  «yIpaBJeHUE https://e.
Ka4eCTBOM»  JJIs  CTYICHTOB,  OOYYalOUMXCA  MO| VyeGHLIe lanbook.
Hanpasnenuto 38.03.02 menemxment / T. A. bopucosa, B.| noco6us com/boo
. Omutpues. - Cankt-Iletepoypr : UO0 CII6YTYuD, k/14417
2017. - 168 c. 4
9. |AmutpueB, B. f. OcHOBbI ynpaBieHUS KayecTBOM https://e
yyeOHOe  mocobue 1O  JAWCHUIUIMHE  «yIpaBJEHUE Ianbo.ok.
KaueCTBOM»  JUI  CTYJCHTOB,  oOOydawmwuxcs 10| YueOHbIE '
com/boo
Hanpasyenuto 38.03.02 menemxment / B. SI. Imutpues, T.| moco6us K/14417
A. bopucora. - Cankt-IletepOypr : UD0 CII6YTYuD,
2017.- 185 c. 0
JlonoTHUTEILHASI JIUTEPaTypa.
Ne bubnuorpaduueckoe onucanue w‘*eﬁ;l;f YH6H Kon-so 5
/o nocobue, yaebuo-veron|  QUOIT.

nocobue, 1p.)
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VYrpaBjeHue KaueCTBOM : Y4eOHO-METOuuecKoe mocooue /
A. TI. Monrux, H. II. I'ony6enkas, B. O. baxapes, K. B.
EBmokumoB. — Cankt-Iletepoypr : U200 CII6YTYuD,

2010. — 224 ¢. — ISBN 978-5-94047-673-3. — TexcT:| Vaebuo. | TIPS/
ANEeKTpOHHbIN //  JlaHb 3JIEKTPOHHO-OMOIMOTEYHAS | MeTo mUecK lanbook.
cucrema. — URL: https://e.lanbook.com/book/63924 (1ata| e mocosus | COM/PO0
obpamenus: 30.09.2020). — Pexwum moctyna: ajisi aBTOPH3. k/63924
MOJIb30BATEIIEH.
VYrpaBjieHue KaueCTBOM : Y4eOHO-METOuuecKoe mocooue /
A. TI. Jonrux, H. II. I'onybeukasi, B. O. baxapes, K. B.
EBnoxumoB. — Cankr-Ilerepoypr : U0 CIIOYTYuD, https://e
2010. — 224 ¢. — ISBN 978-5-94047-673-3. — Texkct :| YuebHO- Ianbolok.
ANEKTpOHHBIN //  JlaHb AJIEKTPOHHO-OMOIMOTEYHAs | METOANYCCK /boo.
cucrema. — URL.: https://e.lanbook.com/book/63924 (mara|ue nmocobus (1:523392 4
ooparenus: 30.09.2020). — Pexxum goctyna: yist aBTOPH3.
MOJIb30BATEIICH.
EsmenoBa, I'. JI. YnopasneHue KaduecTBOM yuebHoe
nocodue / I'. JI. EBmenoBa, T. E. Baxonuna. - Kemeposo : https:/fe.
Kys3I'TY umenu T.®. 'opbauesa, 2013. - 137 c. Yuebuee | lanbook.
nocobus | com/boo
k/69424
CyneitmanoB, H. T. VYnpaBnenue kauectBOM @ y4yeOHOE
nocooue / H. T. CynetimanoB. - 2-¢ wu3a. - Mocksa https://e.
®JIVIHTA, 2016. - 261 c. Yacbmsie | lanbook
nocobus | com/boo
k/77012
KysnenmoBa, H. B. VYmpasienue  kaduecTBOM
pexomenioBaHo MuH.o0pazoBanus / H. B. Ky3nemnosa. - 3-¢ hitps://e.
u3L., crep. - Mockea : GJIMHTA, 2016. - 360 c. Yaebusie | lanbook.
nocobus | com/boo
k/84362
Maromenos, II. III. YnpaBneHue kaueCcTBOM NPOAYKIIAU https://e
yueOnuk / 111, I1I. Maromenos, I'. E. Becnanosa. - Mocksa : Ianbo.ok.
JHamkos u K, 2016. - 336 c. YueOHUKH '
com/boo
k/93306

9. IlepevyeHs pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH

«/HTEpHET», HEOOXOAUMBIX JJISl OCBOEHMSI AU CIUTIIMHBI (MOIYJIA)
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1.ITouckoBsie cucTeMsbl: http://www.rambler.ru, http://yandex.ru, http://www.google.com
2.@enepanbHBIN 00pa3oBaTeIbHbIN TOpTaT www.edu.ru.

3.Poccuiickas rocynapctBeHHas ouonunoreka http:// www.rsl.ru/ru

4.I'ocynapcTBeHHass myOJM4yHash HaydyHO-TexHU4eckas Oubmmoreka Poccunm URL:
http://gpntb.ru.

5.'ocynapctBeHHOE OIOKETHOE yupexkaeHue KyabTypbl Pecriyonuku Kpeim «KpbiMckas
pecnyONIMKaHCKas yHUBepcaabHas HayuHas oubnuoTekay http://franco.crimealib.ru/
6.Ilegarornueckas 6ubauoteka http://www.pedlib.ru/

7.Hayunas snextponnas 6ubnuorexka eLIBRARY.RU (PUHII)

10. MeToauveckue yKazaHus JJ1s1 00y4aOIIUXCHA M0 0CBOCHHMIO JUCUMUIJINHbBI
(Mmonxy.Jist)
O01mue pekoMeHIalMU 110 CAMOCTOSITE/IbHOI padoTe 0akajlaBpoB

[loaroToBka coBpeMeHHOro OakajiaBpa MpeJIoiaraeT, YTo B CTEHAX YHUBEPCUTETA
OH OBJIAJICET METOA0JI0TUEN caMmo00pa3oBaHus, CaMOBOCITUTAHUS,
CaMOCOBEPILIEHCTBOBaHUS. ~ DTO  OMNpElNeNsieT  BaXHOCTb  AKTHBU3ALMH  €r0
CaMOCTOSITEJIbHON PabOTHI.

CamocrositennbHast pabota (OpMUPYET TBOPUECKYI0 AaKTHBHOCTH OakalaBpOB,
MpEACTABICHUE O CBOMX HAYYHBIX W COLUAJIBHBIX BO3MOXKHOCTSX, CIIOCOOHOCTD
BBIWICHATh  TIJIABHOE,  COBEPUICHCTBYET  MpUEMbl  O00OOIIEHHOTO  MBIIUICHHUS,
npeanonaraer Ooisiee rayOOKyr0 HPOpPadOTKY WMH OTHAEIBHBIX TEM, OIpPEAeSIEHHBIX
IIpOrpaMMOu.

OcCHOBHBIMHU BUJaMU U (hOpMaMU CaMOCTOSTENIbHONM pabOThl CTYJEHTOB MO JaHHOU
JUCUUILIMHE SIBJIIOTCS: CAMOIOATOTOBKA IO OTAEIbHBIM BOIpocaM; paboTa ¢ 0a30BbIM
KOHCIIEKTOM; IOJrOTOBKa K YCTHOMY ONpOCY; MOJATOTOBKAa K KOHTPOJBHOHN padorte;
MOATOTOBKA JTOKJIa/a; BBIMOJHEHNE KYPCOBOM pabOThI; MOATOTOBKA K DK3aMEHY.

BaxHOi1 4acThi0 CaMOCTOSATENbHON PabOThI ABISETCS YTEHHUE Y4EOHOUM JTUTEPaTypHI.
OcHoBHast ¢GyHKIUS Yy4eOHUKOB — OpPUEHTHPOBATh B CHUCTEME TE€X 3HAHWN, YMEHUU U
HABBIKOB, KOTOpBIE [OJDKHBI OBITH YCBOEGHBI MO JaHHOW AMCHMIUIMHE OYyIyIIUMU
CHeualucTaMi. Y4eOHUK TakKe CIYXKUT MyTEBOJUTENIEM [0 MHOTOYUCICHHBIM
IIPOU3BEJCHUSAM, OpPHUEHTUPYST B HMEHAaX aBTOPOB, CHELUUAIM3UPYIOLIUXCS Ha
ONPEACIIEHHBIX HAay4YHBIX HAIIPABJICHUSIX, B HAa3BAaHUSIX MX OCHOBHBIX TPYyIoB. Bropas
¢byHKIMS ydyeOHUKA B TOM, YTO OH OYEPUYMBAET HEKUH KPYr 0OSA3aTENbHBIX 3HAHUU IO
penMeTy, He IPETeHys Ha TITy0O0KOe X PacKphITHE.

UreHue pEKOMEHJIOBAaHHOM JIMTEPATYpPbl — O3TO Ta IJIaBHAas 4YacTb CHUCTEMBbI
CaMOCTOSTEJIbHOM y4eObl OakanaBpa, KoTopass oOecneunmBaeT MOJUIMHHOE YCBOECHME
Hayku. UuTaTh 3Ty JIMTEPATYPY HYXKHO MO IPUHLMIY: «UIEs, TEOPUs, METOJ B OJIHOMU, B
OPYroM U T.J. KHUTAX».
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Bo Bcex ciyuasx peKkOMEHIyeTcsl paCCMOTPEHHUE TEOPETUYECKUX BOIPOCOB HE MEHEE
4eM 10 TpeM HUCTOYHHMKaM. M3ydyeHue mpoOiieMbl MO pa3HBIM HCTOYHHKAM - 3aJIOT
rIyOOKOro yCcBOeHUs! Hayku. IMEHHO 3TOT OJIOK, Hapsiy C BBIOJTHEHUEM MPAKTHUECKUX
3aJlaHU SIBJISIETCS BEYIIUM B CTPYKTYpPE CaMOCTOSITEIHLHOM pabOThI CTYIEHTOB.

BHuManuio 0OakamaBpoB TMpeUIararoTcss CIHHCOK JINTEPaTyphbl, BOIPOCHI K

CaMOCTOSITEIIEHOMY M3yUCHHIO M BOTIPOCHI K 9K3aMCHY.

JUJIs yCHENIHOTO OBJAICHUS IUCIUIUTMHONW HEOOXOJMMO BBITIONHATEH CICIYIOIIHNC
TpeOOBaHUS:
1) BBITTOJTHSATH BCE OTPEACIICHHBIC POTPAMMO BHIBI PaboT;
2) ToCeIaTh 3aHATHS, T.K. BECh TEMaTHYCCKUI MaTepral B3aMMOCBA3aH MEXTy cO00i H,
3a9aCTyI0, CAMOCTOSITEIFHOTO TEOPETUYECKOTO OBIAJICHHUS MPOIMYIIEHHBIM MaTepHAIOM
HEJ0CTATOYHO JIJIsl KAYECTBEHHOTO €T0 YCBOCHUS;
3) Bce paccMaTpUBaeMble Ha 3aHATHAX BOIPOCH 00s3aTelbHO (UKCHPOBATH B
OTJIEBHYIO TETPAJb U COXPAHATH €€ 10 OKOHUAHUsI 00YYCHHUS B BY3€;
4) NposBIATh AKTUBHOCTH TPU TOJTOTOBKE M HA 3aHATHSAX, T.K. KOHCUHBIA PE3yJIbTaT
OBIIQJICHUS COJIEP’)KaHUEM JUCIUIUIMHBI HEOOXOIWM, B TEpPBYIO O4Yepelb, CAMOMY
5) B citydasix ImpoIycKa 3aHSATHH 10 KaKUM-JTHO0 MPUYHHAM 00s3aTeIbHO 0TpadaThiBaTh
MIPOIYIIIEHHOE MPEIOIaBaTeI0 BO BPeMs HHIUBUTY AJTbHBIX KOHCYJIbTAIIHH.

BueypouHas nestenpHOCTh OakanaBpa 1o JaHHOW JUCIUTUIMHE TPEATO0JIaraeT:

- CaMOCTOSITEIIbHBIN MOUCK OTBETOB M HEOOXOIUMON MH(POPMAIMH IO MPEI0KEHHBIM
BOIIPOCaM;

- BBIMIOJIHEHUE KYPCOBOM PabOTHI;

- BBIpaOOTKY YMEHUI HayYHOU OpraHu3aluu TpyAa.

YcenemHas opraHv3anusi BpEMEHHM 0 YCBOCHHUIO JAHHOW JUCIUILIMHBI BO MHOTOM
3aBHCHUT OT HaJIW4Ms y OakajgaBpa YMEHHsS CaMOOPraHW30BaTh ce0s W CBOE BpeMsl s
BBITIOJTHEHUSI TPEAJIOKEHHBIX JoMamiHux 3agaHuid. OObEéM 3amaHWii  paccUuTaH
MakcUMaJlbHO Ha 2-3 yaca B Heaemo. [Ipu 3TOM anroputMm MOATOTOBKU OyleT
CIEAYIOIINM:

1 sTam — TWOWCK B JHUTEpAType TEOPETHUYECKON HHGPOPMAIIMU TIO0 MPEIIOKEHHBIM
MpEroaBaTesieM BOIpocam;

2 3Tam — OCMBICIICHHE TIOJTydYeHHON HH(pOPMAIIUHA, OCBOCHHUE TEPMHUHOB M TIOHSATHI;

3 3Tam — COCTaBJIEHHE TIJIJaHA OTBETA Ha KX bIN BOIMPOC;

4 3Tan — NOMCK MPUMEPOB MO TAHHOM ITpobJIeMaTHKE.

PaGoTa ¢ 0230BbIM KOHCIIEKTOM

[IporpaMMo# JUCHUIIIIMHBI IPETYCMOTPEHO YTEHUE JEKUUNA B pa3IMUHbIX (hopMax UX
MpOBENEHUS: TPOOJIEMHbIE JIEKIMM C  OJEMEHTaMH JBPUCTHYECKON  Oecenpl,
WH(OPMAIIMOHHBIE JICKIIMH, JIEKIIMK C OINOPHBIM KOHCHEKTUPOBAHHUEM, JICKIIMH-
BHU3yaJIU3alu.
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Ha nexmusix mnpenojaBarenb pacCMaTpuUBAaeT BOMPOCHI MPOrpaMMbl  Kypca,
COCTaBJICHHOW B COOTBETCTBUU C TOCYJapCTBEHHBIM 00pa3oBaTelIbHbIM cTaHaapToM. M3-
3a HEJAOCTAaTOYHOTO KOJUYECTBA ayJAUTOPHBIX YacOB HEKOTOPbIE TEMbl HE YyAaeTcs
OCBETUTh B IMOJHOM OO0BEME, MO3TOMY IIpernojiaBaTellb, MO CBOEMY YCMOTPEHHUIO,
HEKOTOPbIEC BOMPOCHI BEHIHOCUT HA CAMOCTOSITEBHYIO PA0OTy CTYJCHTOB, PEKOMEHIYS Ty
WM UHYIO JINTEPATypy.

Kpome 3TOro, /uis mydmiero OCBOCHHS MaTepuana M CHUCTeMAaTHU3allMd 3HAHUHN 10
TUCIUIUINHE, HEOOXOAMMO TIOCTOSIHHO pa30upaTh MaTepHalbl JEKIIUH 10 KOHCIIEKTaM U
y4EOHBIM TTOCOOUSIM.

Bo BpeMs camocTosITeIbHON NpOopabOTKH JIEKIIMOHHOTO MaTepraia 0co00e BHUMaHUE
CIeAyeT YAENATh BO3ZHUKIIMM BONPOCAM, HEMOHATHBIM TEPMUHAM, CHOPHBIM TOUYKaM
3peHus. Bce Takme MOMEHTBI CIEAYEeT BBIICIUTh WM BBINUCATh OTACIBHO JUIS
JanbHeIero oOCyXJIeHUs Ha MPAaKTHYECKOM 3aHsATUU. B cimydae HeoOXxoaumocTu
oOpamiaTeCsi K MpenojaBaTeNio 3a KoHcynbTanueil. [lomHblil cnucok nutepaTypbl MO
JUCUUIUIMHE IPpUBEAEH B paboyeil mporpaMme AUCIUIUIHHBL.

IMoaroroBka nokjaaaa

TpeboBanus Kk 0hOPMIICHUIO U COACPKAHUIO TOKIIAA.

CrpykTypa nokiajia:

TUTyJBHBIN JUCT COAEPKUT CIAEAYIONINE aTPUOYTHI:

— B BEpXHEW YacTW TUTYJIBHOTO JIUCTA MOMEIIAETCS HauMEHOBaHHUE yupexacHus (6e3
COKpAIIIeHHI1), B KOTOPOM BBITIOJIHEHA paboTa;

— B CE€pEMHE JIUCTA YKa3bIBACTCS TeMa padOThI;

— HUXKE crpaBa - cBefeHue 00 aBTope padotel (PHO (MOJHOCTHIO) C YKa3aHUEM Kypca,
crnenrabHOCTH) U pykoBoauTene (PO (moaHoCThI0), JOIKHOCTD);

— BHU3Y I10 IEHTPY YKa3bIBAIOTCS MECTO U T'OJ] BBIMIOJHEHHUS PaOOTHI.

TUuTynbHBIN IUCT HE HYMEPYETCS, HO YUUTHIBAETCS KaK TIEpBasi CTPaHUIIA.

OrnaBJjieHue — 3TO BTOpas CTpaHUIla pabOThL. 37€Ch MOCIEIOBATEILHO IPUBOJISIT BCE
3aroJIOBKM Ppa3/ielioB TEKCTa M YKa3bIBAIOT CTPAHUIBI, C KOTOPBIX OTH pa3Jeibl
HayuHaTCs. B cojepkaHuy OrjaBieHUs] BCE HA3BaHUS IJIaB W maparpadoB JOJIKHBI
OBITh MIPUBEIICHBI B TOM K€ IMOCJIEIOBATEIILHOCTH, C KOTOPOW HAUYMHACTCS H3JI0KEHUE
COJICPKaHHUs 3TOTO TEKCTa B paboTe 0e3 ciIoBa «CTp.» / «cTpaHula». [ 1aBel HyMepyOTCS
pUMCKUMU U pamu, nmaparpadsl — apaOCKUMHU.

BBenenne (popmynupyercst cyTh MccieayeMoil mpoobieMbl, 000CHOBBIBAETCS BBHIOOD
TEMBbI, OTPEIENSIeTCS €ro 3HAYUMOCTh U aKTyaJIbHOCTh, YKa3bIBA€TCS II€NIb W 3a7adu
JOKJIa/1a, 1aeTCsl XapaKTePUCTHUKA UCCIIEAYEMON JIUTEPATyPHI).

OcHoBHas1 YacTh (OCHOBHOM MaTepHall 10 TeEME; MOXKET OBbITh 0JIEIEHA Ha Pa3/Ielibl,
KOKIBIA U3 KOTOPBIX, TOKA3aTEIbHO PACKPHIBAs OTACIBHYIO MPOOJIEMy HIIM OJHY U3 €€
CTOPOH, JIOTHUECKHU SBJISIETCS MPOJAOJDKEHUEM MTPEIBIIYIIET0 pa3zena).

3aksoueHue (MOABOSITCS UTOTH WK JTaeTcsi 000OIEHHBIN BBIBOJI IO TEME J0KIaja,
MpeAJIaraloTcs PEeKOMEH IAINH, YKAa3bIBAIOTCS MTEPCIIEKTUBBI HCCIICIOBAHUS TPOOIIEMBI ).
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Cnucok jgurtepatypsbl. KonmdecTBO MCTOYHUKOB JIUTEPATyphl - HE MEHEE IISTH.
OtnenpHbIM (HyMEpyEeMbIM) UCTOUHMKOM CUYMTAETCA KaK CTaThs B KypHalie, COOpPHUKE,
Tak W KHHUTa. TakuMm 00pa3oM, OMH COOPHUK MOXKET OKa3aThCs YIOMSHYTHIM B CITUCKE
JUTEPATYphI 2 — 3 pasa, €CJIM BBl UCIIOJIL30BAIIN B paboTe 2 — 3 CTaThH Pa3HBIX aBTOPOB
13 OJIHOTO COOpPHHUKA.

IIpunosxkenue (TaObnuIbl, CXeMbl, TpadUKu, WITIOCTPATUBHBIA MaTepual U T.1.) —

Heo0s13aTeNbHas YacTh.
TpeboBanus Kk 0hOPMIICHHUIO TEKCTa JOKIaaa
Jloknan noJKeH OBITh BBIIOTHEH TPAMOTHO, C COOJIIOICHHUE KYJIBTYPhI U3JI0KECHUSI.

OO6BeM pabOTHI JOJDKEH COCTaBIATh He Oosiee 20 cTpaHWIl MAITMHOMKMCHOTO TEKCTa
(KOMIIBIOTEpHBIA HA0OpP) Ha OAHOM cTOpoHEe JucTta (hopmara A4, 6e3 yuyera CTpaHUIL
MIPHITIOKEHUS.

Tekct wccaemoBarenbckold paboThl IevaraeTcss B pemakrope Word, mHTepBanm —
noiytopHeid, mpudt Times New Roman, kernbs — 14, opueHTtanus — kHmwkHas. OTCTyn
OT JIEBOTO Kpasi — 3 ¢M, IpaBblil — 1,5 cM; BEpXHHI 1 HUKHUI — 110 2 CM; KpacHasl CTpOKa
— 1 cM.; BeIpaBHMBaAHUE MO MIUPUHE.

3aTeKCTOBbIE CCHUIKM OQOPMIISIOTCS KBaJIpaTHBIMH CKOOKaMH, B KOTOPBIX
yKa3bIBAETCs MOPSAKOBBIA HOMEp MEPBOMCTOYHUKA B al(aBUTHOM CIIUCKE JIUTEPATYPHI,
pacIoyIo)KEHHOM B KOHILIE paboThl, a yepe3 3aIATYyI0 YKa3bIBA€TCsI HOMEp CTpPaHUIIbL.
3aroyioBKM MeyvaTaroTcs 1o HeHTpy 16-M pazmepom mpudTa. 3aro0OBKUA BBIIACISIOTCS
KUPHBIM LIPUPTOM, MOJI3ar0JOBKUA — KMPHBIM KYPCHUBOM; 3aroJIOBKH U TOA3ar0JOBKH
OTAEJAIOTCS OAHMM OTCTYNOM OT OOIIero Tekcra cBepxy M cHu3y. [locie Ha3BaHus
TEMBI, TTO/Ipa3/iena, TJaBbl, naparpada (Tadauibl, pUCYHKA) TOYKA HE CTABUTCA.

Crpanuiibl pabOThl JOKHBI OBITH MPOHYMEPOBAHBI; UX TOCIIEI0BATEIBHOCTh JOHKHA
COOTBETCTBOBaTh IIaHy pabotbl. Hymepamusi HaumHaetrcs ¢ 2 crpanuusl. Ludpy,
0003HAYAIONIYIO0 MOPSAKOBBIA HOMEP CTPAHUILIbI, CTaBAT B MPABOM YIIIy HM)KHETO MOJIS
CTpaHUlbl. TUTYIBHBIN JINCT HE HYMEPYETCH.

Kaxnas dactb paboThl (BBEllEHHE, OCHOBHAsl 4acTh, 3aKJIIOYEHHUE) IE€YaTaeTcs C
HOBOTO JIUCTA, Pa3/iesibl OCHOBHOM YaCTH — KaK €IMHOE LIEJIOE.

JlomxHa OBITH coOmrofeHa andaBuUTHAS TOCIICIOBATEIBPHOCTh  HAIMMCAHUS
O6ubnmorpaduyueckoro anmapara.

OdopmiieHre He MOJDKHO BKIIOYATh WU3JIMILECTB, B TOM YHCIIE: PA3IMYHBIX I[BETOB

TEKCTa, HE OTHOCSIIUXCA K MOHMMAHHIO PAa0OTHl PUCYHKOB, OOJIBIIMX W BBIYYPHBIX

BrinosiHeHHe KypcoBoOil padoThI

KypcoBas pabora saBmsercs omHOW u3 GOPM CaMOCTOATEIBHOW y4eOHO-
UCCIIeI0BATENILCKOM paboThl OakanaBpa.
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[enpro KypcoBOil paOOThI ABJISIETCS: CUCTEMATU3AlMs, 3aKpPEIJICHUE U pacllupeHue
TEOPETHUECKUX U MPAKTHUECKUX 3HAHUM MO M3y4aeMOU TUCHUILINHE; TPUMEHEHUE dTUX
3HAHUN MpU PEIICHUH KOHKPETHBIX HAyYHBIX M MPAKTHUUYECKUX 3a/1ay; OBJIAJICHHE
METOJAMKONH  COBPEMEHHBIX HAy4YHBIX HCCIECIOBAHUN;, NPUOOpPETEHUE  HABBIKOB
oopMIIeHUS HAYYHBIX PaboT.

B 3aBucumMocTtu oT neneit KypcoBoil pabOThl M Kypca 00ydeHUsi OakajlaBpbl MOTYT
BBITIOJIHSATH KYPCOBYIO Pa0OTy pa3IMUHON CTENEHU CI0KHOCTH.

PasznuyaroT crnemyroniye BUIbI KypCOBBIX paboT:
1. Teoperuueckas kypcoBasi pabota (pedepaTUBHOrO XapakrTepa) 0e3 TPOBEACHHS
AKCIIEPUMEHTAIILHOTO UCCIIEOBAHUSI.
2. KypcoBas paboTa WHCCIEAOBATEIBCKOTO XapakTepa, Mpearnojarammas Kak
TEOPETUIECKUI aHAIN3 MTPOOIEMBI, TaK M MMPOBEACHUE TUATHOCTUIECKOTO
HCCIIEIOBAHMS 110 TIpobIIeMe.
3. KypcoBas paGora Meroamueckoro (WiM MPHUKIAIHOIO) XapakTepa, BKIKOYAIOLIas
MOMUMO TEOPETHUYECKOTO aHaiu3a TMpoOJieMbl U MPOBEACHUS IPAKTUYECKOTO
UCCJIEI0BAaHUSl BHEJIPEHUE TMOJYYEHHBIX PE3YJIbTaTOB MPOBEIECHHOIO MCCIEIOBAaHUS B

OyHKIUS KOHTPOJIA TMPU HAMUCAHUM KYpCOBOM pabOThl  OCYILIECTBISETCS

MOCPEICTBOM clieAyrouux (opM: TEKYyIIMH KOTPOJb HAa KOHCYJbTAlMAX C HAyYHBIM
pyKOBOAMTENIEM (OpraHu3alusi OOpaTHON CBS3H); UTOTOBBIN KOHTPOJb: PELEH3UPOBAHNE
U 3alllMTa KypCcOBOU pabOTHI.

[Tocne 3amuThl 32 KypcoBy0 paboTy BbICTaBisieTcs: nuddepeHmpoBaHHas OLCHKA.
Kpurepun onieHku cnenyromnue:
* 000CHOBaHME aKTyaJIbHOCTU PaOOTHI;
* HAJTMYHUE TUIIOTE3bI, IIEJIeH U 3a7a9 UCCIIEOBAHUS;
* aHAJIN3 OCHOBHBIX TEOPETUUYECKUX MOJIOKEHUH 10 TeME UCCIEAOBaHUS, U3JI0KEHHBIX B
HAay4YHOWU JINTEPATYPE;
* HCIIOJIb30BAHKE aJICKBATHBIX TUATHOCTHPYIOIIUX METOJIHK;
* HAJIMYME Ka4Ye€CTBEHHOI'0 U/WJIM KOJIMYECTBEHHOI'O aHAJN3a;
* COOTBETCTBHE BBIBOJIOB IICJISIM M 3a7a49aM MCCIICIOBAHUSI.

IMoaroroBka K yCTHOMY ONPoOCYy

C nenbro KOHTPOJISI U MOJATOTOBKM CTYACHTOB K M3YYEHHUIO HOBOM TEMbl BHayaje
KKJIOM IPaKTUYECKOro 3aHATUS IpEernofaBaTelIeM NPOBOAUTCA WHAMBUAYAJIbHBIA WIH
(pOHTAJIbHBIN YCTHBIN ONPOC IO BBIMOJHEHHBIM 33JIaHUSIM NPEIbIAYLIEH TEMBI.

Kpurepuu onieHKH yCTHBIX OTBETOB CTYJIEHTOB:

— IPAaBWJIBHOCTb OTBETA MO COAECPKAHUIO 3aJjaHus (YUUTBHIBAETCS KOJIMYECTBO U XapaKTep
OIIHUOOK MPHU OTBETE);

— MOJHOTA U TJIyOrHa OTBeTa (YUYUTHIBAETCS KOJIMYECTBO YCBOECHHBIX (PAKTOB, MOHATHHN U
T.IL.);

— CO3HATENbHOCTh OTBETA (YUUTHIBAETCS MIOHUMAHUE U3J1araeMoro Marepuaa);
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— JIOTMKAa W3JIOKEHUsT Marepuana (y4uThIBa€TCd YMEHUE CTPOUTH IEJIOCTHBIH,
MOCJIEA0BATEIbHBIN PaccKa3, FPaMOTHO MOJIb30BATHCS CIIEHUAIBHON TEPMUHOIOTHEN );

— paIMOHAIBHOCTh HCIIOJNB30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS MOCTAaBICHHOU
y4eOHOM 3amaun (yYUTHIBAETCS YMEHHE HCIOJIb30BaTh HauboJee MPOrPECCUBHBIE U
3¢ PeKTUBHBIC CITOCOOBI TOCTHKEHUS 1IEIIN );

— CBOEBPEMEHHOCTh W JA(PPEKTUBHOCTh UCIOIL30BAHUSA HATJIAJHBIX IOCOOUMU W
TEXHUYECKUX CPEACTB MPHU OTBETEe (YUYUTHIBAECTCS TPAMOTHO WU C TOJIb30M TMPUMEHATH
HATJISITHOCTD U JIGMOHCTPAIIMOHHBIA OMBIT IPH YCTHOM OTBETE);

— HCTIOJIb30BAHUE JIOTIOTHUTEILHOTO MaTepHraia (00s3aTeIbHOE YCIOBHE);

— palMOHAIILHOCTh UCIIOJIb30BaHUSI BPEMEHHU, OTBEJCHHOTO Ha 3ajaHue (He 0100pseTcs
3aTSIHYTOCTh  BBITIOJIHEHMSI 3aJlaHUs, YCTHOTO OTBETa BO BPEMEHH, C YYETOM
WHJUBUIYATbHBIX OCOOEHHOCTEHN CTY/IEHTOB).

IHoaroroBka K 3K3aMeHY

OK3aMeH SBJSETCS TPaAUIMOHHOW (GOpMOW MPOBEPKH 3HAHWM, YMEHHI,
KOMIIETEHIINH, C(OOPMUPOBAHHBIX Y CTYJAEHTOB B MPOIIECCE OCBOEHUS BCETO COACPKAHUS
M3y4yaeMoil AUCHUIUIMHBL. B ciyuyae mpoBeaeHHs SK3aMeHa CTYIEHT IMOJydaeT Oauibl,
OTpaXarolllie YPOBEHb €r0 3HaHUM.

[TpaBuna moArOTOBKU K dK3aMEHAM:

— Jlyume cpa3y COPUEHTHPOBATHCA BO BCEM Marepuaie U 00s3aTeNbHO PaCIHOJIOKHUTh
BECh MaTepuraj COrIacHO SK3aMEHAIIMOHHBIM BOIIPOCAM.

— Cama moAroToBKa CBsi3aHa HE TOJBKO C «3armoMuHaHuem». I[loaroroBka Takke
MpEeNIoyiaraeT U MepeoCMbICICHHE MaTepuaia, U Jaxe pacCMOTPEHUE albTePHATHUBHBIX
— CHauana CTyJIeHT JI0JKEH MPOJAEMOHCTPUPOBATh, YTO OH «YCBOUJD BCE, UTO TpeOyeTCs
10 MporpamMMe o0yudeHust (WM 1Mo mporpamme JaHHOTO MpenojaBaress), U JUIIb MOCie
ATOTO OH BMPABE BHICKA3aTh UHBIE, )KEJIATEIbHO apIYMEHTHPOBAHHbBIE TOUKHU 3PEHUSL.

11. Ilepeyennb MHGOPMANMOHHBIX TEXHOJIOTHIA, MCIOJIb3YeMBbIX MPHU OCYIIECTBICHUH
00pa3oBaTeILHOIO Mpolecca Mo AUCHUUILIHHE (MOAYJ/II0) (BKJIIOYAs NepedyeHb
NMPOrpaMMHOro odecriedeHnsi 1 ”HPOPMAIMOHHBIX CIPABOYHBIX CHCTEM (MPH

HE00XO0AMMOCTH)

HNudopmalinoHHbIe TEXHOJIOTHH TPUMEHSIOTCS B CIICAYIONMINX HAIIPaBICHUSX:
oopMIIeHHE MTUCbMEHHBIX PAOOT BBIMOJIHAETCS C UCTIOIB30BAHUEM TEKCTOBOTO
pefaKTopa, 1eMOHCTpalus KOMIBIOTEPHBIX MAaTEPUAIOB C UCIOJIb30BaHUEM
MYJIbTUMEIMIUHBIX TEXHOJIOTHUM;

UCIIOJIb30BaHuE MH(GOPMAIMOHHO-CIIPABOYHOTO OOECIEUYEHUs, TAKOTO KakK: IPaBOBBIC
cupaBounble cuctembl (KoHcynbTanT+ © 1p.), OHJAWH CJIOBapH, CHPaBOYHHUKHU
(I'pamora.py, Uatyut.py, Bukunenus u np.), HaydHble TyOJIUKAIUN.
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WCIIOJIb30BaHUE CIICIIMATM3UPOBAHHBIX CIPABOYHBIX CHCTEM (DJICKTPOHHBIX YUCOHUKOB,
CIPAaBOYHMKOB, KOJUIGKIIMH wWuIocTpauuii u  porouzodbpakenuit, (GoToOaHKOB,
PO EeCCUOHANBHBIX COLIMANIBHBIX CETEeH U JIp.).

OpenOffice Cerinka: http://www.openoffice.org/ru/

Mozilla Firefox Ccpuika: https://www.mozilla.org/ru/firefox/new/

Libre Office Ccpunka: https://ru.libreoffice.org/

Do PDF Ccsuika: http://www.dopdf.com/ru/

7-zip Ccbinka: https://www.7-zip.org/

Free Commander Ccruika: https://freecommander.com/ru

be Reader Ccpuika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.htmlmormno

Gimp (rpaduyeckuit pegakrop) Cebnka: https:// www.gimp.org/

ImageMagick (rpaduueckuii penakrop) Ccbuika:

VirtualBox Ccpinka: https://www.virtualbox.org/

Adobe Reader Ccrunka: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Omneparnrionnas cucrema Windows 8.1 Jluniensuonnas Bepcus mo qoroBopy Ne471\1 ot
11.12.2014 r.

DeKTpoHHO-0MOIMoTeuHas cuctema bubnmokomruiekrarop

HanuonanbHa snektpoHHas 6ubnuoTeka - (eaepaibHOE TOCYAapPCTBEHHOE OIOKETHOE
yupexaenue «Poccuiickas rocygapcrenHas ouonuoreka» (OI'BY «PI'by)

Penakuus basel nannbeix «IIOJINTPE/] CripaBouHUKI»
OnexkTpoHHO-O0ubInoTeyHas cuctema «JIAHb»

12. Onucanue MaTepuaJIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM /1A
OCYyLIeCTBJICHNSI 00Pa30BaTEJIbHOIO NMPOLECcca Mo AUCHUIVIMHE (MOYJII0)

-KOMIIBIOTEPHBIA KJIacC W JOCTyn K cetu MHTepHer (BO Bpemsi caMOCTOSITEIbLHOM
MOJTOTOBKH);

-IIPOEKTOP, COBMEIICHHBIA C HOYTOYKOM [l MPOBEIEHUS JIEKIIMOHHBIX 3aHSATUN
MpenoiaBaTesieM U MPE3eHTALMHU CTYJIEHTaMHU PE3YJIbTaTOB PAOOThI

-pa3laTOYHBIN MaTepHall AJis MPOBEICHUS TPYNIIOBON pabOThI;

-METOJIMYECKHEe MaTepuaibl K MPAKTUYECKUM 3aHATUSIM, JIEKIUU (PYKOIHUCH,
AJNIEKTPOHHASI Bepcusl), AUAAKTUYECKUM Marepuai sl CTYIACHTOB (TECTOBBIC 3a/laHMs,
MYJIbTUMEIUIHBIC TPE3CHTALINH ),

-JIJIs1 IPOBEJICHUS JICKITMOHHBIX 3aHATUN HE0O0XOoauMa CrelMau3upOBaHHas ayuTOpus,
OCHAIIIEHHAs] MHTEPAKTUBHOM JOCKOM, B KOTOPOW Ha CTEHAaX pa3MelieHbl HEOOXOAUMbIE
HarJsiiHbIe TOCOOusl.

13. OcoGenHocTH OpraHu3anuu o0yYeHusl MO0 JMCUMUILINHE 00y4alOIMXCA U3 YHucia
HHBAJIWI0B U JIUI[ C OTPAHNYEHHBIMHU BO3MOKHOCTAMU 310poBbsi (OB3)
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IIpu HEoOXOAMMOCTH B 00pa30BaTEIbHOM IIPOIECCE MPUMEHSIOTCSA CIEAYIOIINE
METOJbI W TEXHOJOTHH, OOJIeTYaroIiue BOCHpHATHE HHOOPMAIMU O0yJarOIIUMUCS
nHBanuaaMu 1 unamu ¢ OB3:

- CO37laHNe TEKCTOBOM BEPCHH JIFOOOTO HETEKCTOBOT'O KOHTEHTA JIJIsi €r0 BO3MOKHOTO
npeoOpa3oBaHus B aTbTepPHATUBHBIC (DOPMBI, YIOOHBIE I PA3INIHBIX MTOJIH30BATEIICH;

- CO3JI1aHM€ KOHTEHTA, KOTOPBIM MOXKHO MPEJICTABUTh B PA3JIMYHBIX BUAAaX 0€3 MOTEPh
JTAHHBIX WU CTPYKTYPHI, MPEIyCMOTPETh BO3MOXXHOCTH MACIITA0MPOBAHUS TEKCTa U
n300pakeHHil 6€3 MoTepr KauecTBa;

- CO371aHNE BO3MOXKHOCTH ISl 00YYAIOMINXCS BOCIPUHUMATD OIHY H Ty e HH(Op-
Mallui0 U3 Pa3HbIX MCTOYHUKOB — HAMpUMEp, TaK, YTOOBI JIMIla C HAPYIICHUEM CIIyXa
MoJTy4JaJii UH(POPMAIINIO BU3YaJIbHO, C HAPYIIICHUEM 3PEHUS — ayIUabHO;

- MPUMEHEHHE MPOTPAMMHBIX CPEJICTB, 00ECIEUMBAIOIINX BO3MOKHOCTH OCBOCHUS
HABBIKOB U YMEHUH, (POPMHUPYEMBIX JUCHUILIMHON, 32 CUET aJIbTEPHATUBHBIX CIIOCOOOB,
B TOM YHCJI€ BUPTYaAJIbHBIX JIAOOPATOPUIN U CUMYJIALIMOHHBIX TEXHOJIOTUH;

- IPUMEHEHUE JIUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJOTUN IS Mepeaadyu
YECKUX 3aHATHH, BBICTYIUICHHMs] C JOKJIaJaMH M 3alllUTOM BBITIOJIHEHHBIX padoT,
MIPOBECHUE TPEHUHI OB, OPTraHU3AINHN KOJUIEKTUBHOUN paOOThI;

- MPUMEHEHHUE JIUCTAHIIMOHHBIX O00pa30BaTENIbHBIX TEXHOJIOTHH JJIi OpraHu3aIuu
TEKYIIEro U MPOMEKYTOUHOTO KOHTPOJIS;

- YBENTMYCHUE TIPOJOJDKUTEILHOCTH ClIaui 00yJaroNMMCs UHBAIUJIOM WM JIUIIOM C
OB3 ¢opm mnpomMexyTOUYHOW aTTecTalldd MO OTHONIEHWIO K YCTaHOBJICHHOM
MPOJIOJKUTENILHOCTH UX CAA4M: 3a4eT U HK3aMeEH, IPOBOJIMMBIN B MHUCbMEHHOHN (hopme, —
He Oonee yem Ha 90 MUH., TPOBOJIUMBIN B yCTHOU (hopme — He Oonee yeM Ha 20 MUH., —
MPOJIOKUTENILHOCTH BBICTYIUJICHUSI OOY4YarOMIerocs: Mpy 3alluTe KypcoBo pabOThl — HE
Oonee uem Ha 15 MuH.

14. Buabl 3aHATHI, IPOBOAUMBIX B (JOpMe NPAKTHYECKOH MOATOTOBKH

(He IPeyCMOTPEHO IPH H3YYEHUH JUCUHUILIMHDBI)
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